FAMILY SURVEY COLLATION SHEET 2022

1. Which statement is most true for your family in regards to the OSHC program?

99 responses

@ We would like to contribute to the
program

@ We are happy with how the program is
We would like to see more variety in the
program

@ We are unaware of what happens in the
program weekly

2. Please note any suggestions for incursion or excursion activities that your family would
like to see in our vacation care program.

e None-26
e More excursions - 7
e /Zo0-7

e Robotics —4

e Museum -2

e More theatre shows - 2
e Farm Visit-3

e (Cooking -2

e lunaPark-3

e Science based - 2

e Inflatables - 2

e Sports (cricket/Soccer/basketball) - 3
e TreeTops-3

e Aquarium-3

e Teppanyaki-2

e Animals-2

e (Coding-2
e Skating -2
e Circus

e (Clifton Gardens

e More outdoor activities
e Art activities

e Moving Bodies centre

e |ce skating

e Flying fox

e Sports coaching

e More photos taken



Backflips against bullying
Foreign language lessons
Flying doctors
Swimming

Sydney tour

Vision Gym

Flip out

Water play

Behaviour enhancing problems
Poetry

More art and craft
Sustainable themed
Aboriginal culture
Fashion design

Fruit picking

Cycling

Skiing

Indoor sky diving

Social awareness

Rock climbing

Cultural program

New excursion locations
Activity based

Lego building

Martial art

More onsite sports
COVID SAFE

Ultimate family fun
More knowledgeable / learning options
Cinema

Creative writing / storytelling / confidence building
More indoor activities
Skipping rope

Mechanics



3. Who is allowed to pick up your children from OSHC?

99 responses

@ Anyone is related to you children
@ Close family friends

@ Parents of childrens friend

@ Nominees who have their own code

4. Are you aware of the procedures regarding marking your child as away?
99 responses

@® Yes, | am aware
@ No, | am confused

5. If your child/ren will be absent from next week's sessions, how should they be marked as away?
99 responses

® Via Phone call
@ Via Email correspondence

@ | should mark them away via the
webserver




6. What would you most like to see on our OSHC YouTube channel?

99 responses

@ Lifestyle Videos (e.g. Adam's Farm
Tours)

@ Cooking Recipes
) DIY craft tutorials
@ Sciences tutorials
@ Quizzes / interactive videos

@ Informative Talks (safety, environment,
health, diversity)

7. What do you believe would improve our OSHC service?

e N/A-9

e You guys are amazing — 35

e Fun activities—1

e More communication—1

e More food options

e More space

e New activities

e OSHC parties with all families

e Kids contribute to the program

e Easily accessible program to families (so they can talk about it at home)
e More physical activities - 2

e Student interaction activities

e Foreign languages (Spanish)

e More photos - 2

e Safety first

e More food variety

e Friendly staff guideline on how to

e Help with homework - 3

e Interactive courses on maths/geography/history

e Mandate book reading time

e STEM development

e More feedback - 2

e  Wish we could pick multiple options instead of one on survey
e Clay modelling

e Less unhealthy foods

e Good to know when set activities end so parents know when to pick up children
e Having more space or areas to use — a new building

e Better display of program

e More interesting program

e Professional care



e More scientific information
e More outside activities
e Music, dancing, singing classes

8. Which of the following would your family be interested in attending?
99 responses

@ Sausage Sizzle

@ Movie Night

@ Beach Clean Up

@ We are not interested in attending

9. Do you feel comfortable talking / sharing information with:

99 responses

@ All educators

@ Most educators
@ Some educators
@ No educators




10. What type of activities do you believe would be most beneficial for your child to participate in?

99 responses

@ Art and Craft

@ Sport & Physical activity

@ Life Skills and 'How to' activities
@ Geography and History

@ Science

@ Cooking

@ Environmental

@ Culture and other countries

11. Our service prides itself on the training and experience of our educators. They can provide

families with help, advice and different perspectiv... you be most likely to want to find out more about?

95 responses

8.4%

<

@ Food & Nutrition

@ Behaviour Management
@ Learning/Education

@ Health & Development
@ Safety

@ Culture & Community
@ Mental Health

12. Are you aware of our parent suggestion book which allows you to share any ideas you would

like incorporated into our program?

98 responses

® vYes
® No



13. Have you accessed Smug Mug in the last 3 months?

98 responses

@® Yes
® \o

14. Are there any items / suggestions you would like to see incorporated into our centre?

e No-30

e Morning activities can be improved

e Initiatives to bring families together

e More creative ideas

e More after school programs like Taekwondo or Tennis

e 3D printer

e Portal can be expanded to include more info and serve as a platform of sharing ideas,
suggestions, forums, photos, activities etc.

e More field trips in VC

o Different languages taught

e Help with homework

e Injury management

e More board games. Carasassone?

e More variety in breakfast

o Timetable of activities provided to parents — know when to pick up kids

e (Clay modelling as an idea

e Homework

e  Cricket camps

e More health alerts

e Interactive learning such as writing activities after excursions

e Newsletters about program

e Geography and culture



