2023 Family Survey Results and Child Interest Data

Thank you to all the families who took the time to fill out our survey. We appreciate your
feedback!

If your OSHC bookings have been reduced in the last 6 months, please select the main reason why:

63 responses

@ | (we) have more flexibility of working...
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@ Not reduced
@ Has not reduced
@ Same amount of days

34.9% @ They haven't
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| feel comfortable talking to and sharing information with:
63 responses

@ All educators
@ Most educators
@ Some educators
@ No educators

How likely are you to recommend Epping Heights OSHC to others?

63 responses
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What types of before or after school programs would you like your child to be involved in?
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How likely are you to utilise Epping Heights OSHC next year?

63 responses
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My child enjoys coming to EHOSHC
63 responses
@ Always
@ Usually
@ Sometimes
@ Never

How satisfied are you with the communication and updates provided by the service regarding your
child's progress, concerns or behaviour?

63 responses
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63 Responses

Have Cooking

63 resp:

Sport

Gymnastics

Dance

Soccer
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My child is most interested in:

63 responses

@ Sports and Physical activity

@ Science

@ Arts and Crafts

@ Geography and History

@ Life skills and 'How to' activities
@ Cooking

@ Environmental

@ Culture and other countries

When selecting care for my child, my top three priorities are:
63 responses

Opening Hours —28 (44.4%)
Affordability —32 (50.8%)
Physical space of service —16 (25.4%)
Quality of menu —19 (30.2%)
Friendliness of staff —49 (77.8%)

Programmed activities —45 (71.4%)

—1 (1.6%)



Epping heights families only: Is Vacation Care something that your family requires?

63 responses

® Yes
® No

@ On occasion

What do you believe would improve our OSHC service? (Choose 2 that are most important to you)
63 responses

Greater variety of activities —31(49.2%)

More opportunities to

- 0,
communicate with our educators 8(12.7%)

Increased amount of age specific

_— 0
activities 25 (39.7%)

A greater amount of resources

—23 (36.5%
(e.qg., sports equipment, books,... ( )

More structured groups (e.g., clay

— 0,
club, sewing club, language gr... 36 (57.1%)
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MY CHILD'S FAVOURITE THING TO DO IN THEIR SPARE TIME IS...
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MY CHILD'S LEAST FAVOURITE THING TO DO IN THEIR SPARE TIME IS...
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| WOULD MOST LIKE MY CHILD TO TAKE PART IN...



