1. If your OSHC bookings have been reduced in the last 6 months, please select the main
reason why:

105 responses

@ | (we) have more Nty of working
hours

@ Family members or friends are assisting
with childcare

@ Bookings have not reduced

@ My child{ren) no longer needs before/
after school care

® WA

@ Had 3 months unpaid leave, will be
increasing again in 2025

@ Not reduced

2. | feel comfortable talking to and sharing information with

105 responses

@ All educators

® Mos! educalors
® Some educators
@ No educators

3. How likely are you to recommend Epping Heights OSHC to others? (1 Not at all - 5 Highly
recommended)

105 responses
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4. What activities would you like to see incorporated into our program?

Dancing

2.7%

Horse Riding SRS

1.8% Sports
Language 23.4%

18%
Martial Arts

3.6%

Basketball

Robotics > 70,

4.5%
Clay Club

Cooking
8.1%

Formal learning
2.7%
Homework

N/A
24.3%

5. How likely are you to utilise Epping Heights OSHC next year? (1 Not at all - 5 will definitely
use)

105 responses
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6. My Child(ren) enjoy coming to OSHC:

106 responses

@ Abways

@ Usually

@ Someiimes
@ Mever




7. How satisfied are you with the communication and updates provide by the service regarding
your child’s progress, concerns and behaviour? (1 not at all - 5 very satisfied)

106 responses

&0

69 (65 1%)

G0

40

20

0 (%) 7 {1.9%) 14 (13.2%)

8. What types of before or after school programs would you like your child to be involved in?

106 responses

67 (6G3.2%)

61 (57 5%)
52 (49.1%)

Exfernal providers (Gymnastics
Music
Language
Music, dance, acling, languages
We only alland vacabon cara
Coding
Sport with more formal trainer
Learning actwvibies o improve 1
Darnce

1(0.9%
1(0.9%
0 20 40 60 &0

9. My child is most interested in

106 responses

@ Spors and Physical activity

@ Science

@ Arts and Crafts

@ Hislory and Geography

@ Life Skills and "How To' activiies
@ Cooking

@ Envircnmental

@ Culture and other countries

I T

10. When selecting care for my child, my top 3 priorities are:

106 responses

51 (48.1%)
40 (46.2%)

Opening Hours
Allordability

Physical space of Senvice)
Cualily ol manu

21 (19.8%)
18 (17 8%)
Friendliness of staff 87 (82.1%)
Programmed activibes A5 (54 T%)

Location 20 (27 41%)

| essimo scraen fime |1 (0.9%)
Passion and pabence of the ed.. 1 (0.9%)
Aptitude of staff, caring |1 (0.9%)

o 20 40 80 a0 100



11. What do you believe would improve our OSHC service (Choose 2 that are most important to
you)

106 responses

Greater variety of activities 57 (53 8%)

More cpportunity to communicate

12 (11.3%) Greater variety of activities
with our educaions

Count: 57

Increased amount of spc_c_lflc 36 (34%)
activities

Agreater amount of resources

(8.9, Spofts equipmant, books, . 39 (36.8%)

More structured groups (e.g. clay

| - 52 (49.1%)
club, sewing club, language gr

0 20 40 a0

12. How many Vacation Care days does your family require?

106 responses

@ All days

@ Most days

® Hall of Ihe days
® Some ol the days
@ Mo days

13. Epping Heights families only: is Vacation care something that your family requires?
100 responses
P ves

® MNo

® On occasion

14. Are you aware that Epping Heights OSHC has a facebook page?

106 responses

® Yes
@® No




15. Have you accessed our Smugmug page to see photos of your children at OSHC in the last 6
months?

106 responses

® Yes

‘ﬁ\ @ No

\ 28.3%

\




