
1. If your OSHC bookings have been reduced in the last 6 months, please select the main 
reason why: 

 

2. I feel comfortable talking to and sharing information with 

 

3. How likely are you to recommend Epping Heights OSHC to others? (1 Not at all - 5 Highly 
recommended) 

 

 

 

 

 

 

 

 

 



4. What activities would you like to see incorporated into our program? 

 

5. How likely are you to utilise Epping Heights OSHC next year? (1 Not at all - 5 will definitely 
use) 

 

6. My Child(ren) enjoy coming to OSHC: 

 

 

 

 

 

 



7. How satisfied are you with the communication and updates provide by the service regarding 
your child’s progress, concerns and behaviour? (1 not at all - 5 very satisfied) 

 

8. What types of before or after school programs would you like your child to be involved in? 

 

9. My child is most interested in 

 

10. When selecting care for my child, my top 3 priorities are: 

 

 



11. What do you believe would improve our OSHC service (Choose 2 that are most important to 
you) 

 

12. How many Vacation Care days does your family require? 

 

13. Epping Heights families only: is Vacation care something that your family requires? 

 

14. Are you aware that Epping Heights OSHC has a facebook page? 

 

 

 



15. Have you accessed our Smugmug page to see photos of your children at OSHC in the last 6 
months? 

 


