Epping Heights OSHC - Family Survey -
2025

Thank you for participating in our family survey. We value your feedback!

This short survey is designed to help us understand your experiences and opinions about
our OOSH programs, staff and communications.

Your responses will help us improve the services and activities we provide for your children.

Please see the summary of results below:

How often do you access our SmugMug page?

P

@ Very often — Weekly or more.

@® Sometimes — About once a month.

@ Rarely — A few times a year.

@ Never— | don't use the SmugMug page.

Do you follow our Facebook page?

® Yes
® nNo
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What type of Facebook posts would you be most interested in seeing? Please
select two options.

71 responses

Photos of children participalting in 36 (50.7%)
activities.

Updates about upcoming events

happening in the local commun. ..

Daily/weekly highlights of what

the children have been doing.

Reminders about important dates

or notices.

Behind-the-scenes glimpses of

staff and the OOSH environment.

12 (16.9%)

don’t use social media 1(1.4%)

Does your child talk positively about their experiences at OOSH?

@ Always — they often share positive
things.

@ Often — usually positive, with the
occasional neutral/negative comment.

@ Sometimes — a mix of positive and
negative.

@ Rarely — they don'’t often share positive
things, mostly negative.
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Do you feel that staff build warm and positive relationships with your child?

® Always — my child has a very positive
relationship with the staff.

@ Sometimes — relationships are okay, but
not always consistent.

@ Rarely — my child doesn't usually have a
positive connection with staff.

@ Not sure / | don’'t know.

Are there any areas where your child needs additional help or support while at
Q0SH?

@ Social skills / making friends

@ Emotional regulation / managing
feelings

& Behaviour / following routines and
instructions

@ Confidence / self-esteem
@ Physical activities / motor skills
@ Life skills

@ None / my child doesn't need additional
support
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What activities does your child enjoy the most at OOSH? Please select two.

Arts and crafts 42 (46.7%)

Qutdoor play and sports 49 (54 4%)
Games and puzzles

Music, dance, or drama activities
Science activities 19(21.1%)

Cooking or food-related activities 33 (36.7%)
Reading or quiet time

Social activities with friends

Which types of food or meals does your child enjoy the most at 0OSH?

@ Fresh fruits and vegetables

@ Sandwiches/wraps

@ Pasta dishes

@ Hot meals (soups and baked dishes)
@ Rice or noodle dishes




