EHOSHC Excursion Risk Management Plan

Epping Heights OSHC

Out Of School Hours Care Inc.

ABN: 83425978

Email: Eppingheightsoosh@hotmail.com

Website: www.eppingheightsoshc.com.au

Excursion details:

217 Kildare Rd, Doonside

Date(s) of Excursion 21.01.2026 Excursion destination/address: izl
Holbeche Road &, Doonside Rd, Arndell
Park NSW
(Bundarribee Park)

Departure and arrival times Depart Centre:9am Arrival: 9:30am Departure : 2pm  Arrive back at Centre: 3pm

Take a guided tour around the zoo, participate in free play

Proposed activities (Please select Yes or No)

and watch animal presentations Water hazards? Reg 101.2 (c) No? If no —there are no further
considerations or additions regarding water hazards.

Reg 101.2 (c) Yes? If yes — please see below considerations
outlined in below risk assessment to accommodate for water
hazards (eg: staff to child ratios and other safety considerations.

Method of transport, including map | Chartered Bus

of proposed route
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Name of excursion co-ordinator Adam Pearson
Centre Contact Details Landline: 0298690602 Mobile: 0459883456
Number of children attending Intended: 45 Number of 5
excursion: educators/parents/volunteers

Educator to child ratio, including
whether this excursion warrants a
higher ratio?

Please provide details.

1:10 (1 extra educator if there are children with disability/special needs)

Procedures for:

- Leaving the centre
- Entering and exiting the bus
- Entering the venue
- Leaving the venue

they

know the number of children who are in our care.

children

A roll call is conducted prior to the children leaving the EHOSHC building. The responsible person is to ensure

- Children are encouraged to go to the bathroom before leaving, an educator remains at toilet block until all




Entering and exiting the bus
Returning to the centre

Including accounting for children at

all times.

have finished

- Children are lined up in the playground and walked in 2 lines. Educators positioned at front, middle and ends of

group

- Two educators count the children onto the bus.

- Aroll call is conducted before the bus departs, with another educator conducting a headcount of all children on

the

bus.

- As we alight from the bus a headcount is conducted. The bus is checked for any remaining children and items.

- We then walk to our destination, with the educators working to ensure the children stay within the group at all

times. An educator is stationed at the front, leading all the children to the destination, another at the back to

ensure all children are safe and others spaced out throughout the middle of the group.

- On arrival at our destination a headcount is conducted.

- Educators are to ensure that they have knowledge of where the children are at all times.

- Prior to exiting the venue another headcount is conducted.

- We then walk to our bus, with the educators stationed at the front, middle and back of the group leading all the

children to the destination, to ensure all children are safe.

- Two educators count the children onto the bus.

- Aroll call & headcount is conducted before the bus departs.

- When the bus stops to let us off a headcount is conducted as the children alight. The bus is checked for any

remaining children and items.

- We then walk to the Centre, where a roll call & headcount is conducted.

Aroll call is conducted prior to the children leaving the EHOSHC building. The responsible person is to ensure
they know the number of children who are in our care.

Children are encouraged to go to the bathroom before leaving, an educator remains at toilet block until all
children have finished

Children are lined up in the playground and walked in 2 lines. Educators positioned at front, middle and ends of
group

Two educators count the children onto the bus.




- Aroll call is conducted before the bus departs, with another educator conducting a headcount of all children on
the bus.

- As we alight from the bus a headcount is conducted. The bus is checked for any remaining children and items.

- We then walk to our destination, with the educators working to ensure the children stay within the group at all
times. An educator is stationed at the front, leading all the children to the destination, another at the back to
ensure all children are safe and others spaced out throughout the middle of the group.

- On arrival at our destination a headcount is conducted.

- Educators are to ensure that they have knowledge of where the children are at all times.

- Prior to exiting the venue another headcount is conducted.

- We then walk to our bus, with the educators stationed at the front, middle and back of the group leading all
the children to the destination, to ensure all children are safe.

- Two educators count the children onto the bus.

- Aroll call & headcount is conducted before the bus departs.

- When the bus stops to let us off a headcount is conducted as the children alight. The bus is checked for any
remaining children and items.

- We then walk to the Centre, where a roll call & headcount is conducted.

Excursion checklist

O First aid kit O Excursion Bag & Children’s medication
O List of children attending the excursion O Walkie Talkies
O Contact information for each child [0 Mobile phone / other means of communicating with the service & emergency services
O Medical information for each child O Otheritems, please list
Hazard identified Risk Rating Elimination/control measures Who When

(use matrix)




Slips, trips, falls, collisions High Walk children in 2 lines in close groups All Children Entering bus/leaving
Educators positioned at front, middle and bus
ends of groups &
Educators to encourage children to tie up
shoes laces and assist if required During excursion
Ensure that safe movement around the area is
demonstrated to the kids before allowed out
to the areas with water

Extreme Weather Moderate Seek shade/shelter where appropriate All Children & While at Excursion

conditions (including heat Give time for children to be calm, safe, and Educator

stress, sun burn, storms, secure

high winds), Fire / floods, Leave excursion if extreme weather

emergency conditions or any critical emergencies
crisis/situation

Missing Child/absconding Moderate Walk children in 2 lines in close groups and All Children Leaving/entering the
educators positioned at front, middle and bus
ends of groups

. &
Constant head counts, and checking on
children At the
Educators to communicate with one another Excursion/transitioning
and the children to other areas
Maintain staff to child ratio 1:6
Anaphylactic reaction/ Moderate First aid Kits/ EpiPen’s on hand Children with Allergies Throughout the day

allergies

Regularly update information of children with
anaphylaxis/allergies/intolerances and
cultural requirements.

Ensure each educator and volunteer is aware
of the medical and dietary list/info of each
child.

Staff are trained in First aid, anaphylaxis and
allergy awareness.

Asthma and anaphylaxis medication has been
taken on the excursion, and their plans are




followed in the event of a reaction/asthma
attack

Using the toilets/public
toilets & hand
washing/hygiene

Moderate

An Educator to check toilet areas for any
hazards before children enter

If the gender of that educator is not able to
check the toilets. Send 2x older more
responsible children to check whilst the
educator waits right outside of toilet area
Children to go in small groups of same gender
Regular head counts and roll calls

Educators to walk children in groups at a time
and remain near toilet block area until
children have finished

Children to always communicate with
educators about going to and from the toilets.
Multiple toilets are located around the Island

All Children

At the Excursion

Choking, illness, vomiting

Moderate

Have sickness bags available on the bus
Ensure children do not eat or drink on the bus
Ensure children are seated down whilst eating
or drinking

All staff trained in first aid

All Children

On the Bus
&
While eating/drinking

Animals

Low

Children are briefed on interacting safely with
animals

Children nervous of animals will be
accompanied closely and monitored by
educators

Children with allergies will be escorted in
areas where direct contact with animals is not
permitted.

All children

Excursion

Play Equipment
Bungariibee Parklands

Moderate

Children are briefed on playing safely and
within their means

Children are monitored closely during
playground use

All children

Excursion




- Children are briefed about interacting with
the public at the park in an ethical, pleasant
and safe manner

- Children are assisted and monitored if using
flying fox

- Children are briefed on using water play and
sand area and are monitored closely to ensure
they do not get too wet.

- Head counts are conducted at regular
intervals and children are monitored to use
public restrooms.

Covid- 19
Iliness, infections,
hospitalisation, death of
child/educator/adult

Moderate

Ensure Educators & Families are aware of our Covid-19
Policy & procedure

Maintain communication between NSW Health
department, Department of Education, ECED and any other
relevant organisation in relation to Covid-19

Ensure information of Covid-19 and any practices are
updated as new information becomes available

Ensure all such important information and factsheets are
available & /or displayed for educators /parents /families
and visitors to view

Educators & families are updated with any new information
/ updates on Covid-19

Ensure that when adults enter the service, they practice
social distancing, cleaning of hands. That they enter and
exit solely to drop off or collect their child

Ensure that there are no children, educators or adults that
enter the premises if they have been in contact with
anyone that has had COVID-19 symptoms or are currently
displaying any related symptoms

If children or adults present during the day as unwell, they
will be set aside from others. For a child: their parent will be

Coordinator

Educators

Families and children

Provider Staff

Throughout the whole
day




contacted to collect them as soon as possible. For an adult:
they will be asked to leave the centre to seek further
medical advice.

All adults/Visitors/volunteers are to adhere to all Covid-19
rules and practices as per prescribed from the NSW
government

Children will be given regular hand washing routines
throughout the day, dependant on activity and what they
are exposed to

Antibacterial wipes, hand soap, paper towels and hand
sanitiser will be available to all that enter/use the
premises.

Educators are strongly recommended to wear PPE including
gloves & face masks where necessary

Educators are to ensure supervision of children using hand
sanitiser (as it is alcohol-based)

A routine cleaning list is created in the centre and all
educators are to complete the cleaning tasks and schedule.

Educators are given opportunity to reflect and bring about
new information in relation to our Covid-19 practices

Plan prepared by: Adam Pearson

Date:20.11.2025

Communicated to: All Staff on the day & Families (via website, and printed in centre)

Venue and safety information/risk assessment/COVID-19 safety reviewed and attached:

YES




Comment if needed:

Reminder: Monitor the effectiveness of controls and change if necessary. Review the risk assessment if an incident or significant change occurs.
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PARK RULES NG
T0 ENSURE THE SAFETY AND Sy
WELLBEING OF OR ANIMALS...

@ No whistles

. No running or chasing animals.

. Do not throw items at any animal.

. Only feed animals that are in the kangaroo/wallaby walk-through exhibits.

@ Ensure both gates are closed in walk-through exhibits.

. No climbing or standing on fencing, standoff barriers, and surrounding exhibits.

. All animals and staff members are to be treated with respect.

@) Students must be supervised at all times.

@ Maximum of 25 Students at one time in Farmyard and Lorikeet Walk-ins.

. Please ask students to keep a moderate volume level around animals as loud noises
can scare them.

STUDENTS WHO DISOBEY THESE INSTRUCTIONS
WILL BE ASKED TO LEAVE THE PARK IMMEDIATELY.

Picnic areas must not be used for storage:

Picnic areas may be used by students for Morning Tea and Lunch only, Do not store school bags at picnic
areas. Bags must be carried while walking around the park.

Exiting the wildlife park:

No exit through the Gift Shop. Please ask a member of staff to open the Education Gate so you
can exit the park safely.

Visiting the gift shop:
Students must be always accompanied by a teacher when inside the gift shop. Maximum of 10 students
at a time. Instances of theft will be reported to the authorities and prosecuted.

[MPORTANT N
INFORMATION

NS
PAYMENT INFORMATION

Excursion payments can be made in the following ways:

EI; PRE-PAYMENT: EFT
— Pre-payment can be made via Blectronic Funds Transfer. Pro-forma invoices can be issued
upon booking. Funds MUST be received 7 days PRIOR to your booking date. Confirmation of

payment MUST be emailed lo our Guest Experience Team at aducation &austwp.com.au

O PRE-PAYMENT: CREDIT CARD

gag Cradit Card paymants can be mada by calling the Australian Wildlife Parks
Guast Experienca Team on 02 9622 16844, for Credit Card payments over the phone.

4= CASH/CREDIT CARD UPON ARRIVAL

=- 0| Payments can be made upon arrival in ONE Transaction
with cash (Australian Dollars Only) or credil card.

IMPORTANT INFORMATION

KEEPER TALKS
« Keeper Talks are subject to change and cancellation.

HIGH SCHOOL STUDENTS
« High School excursions require a minimum supervision ratio of Teachers 1:15 students.
Teachers MUST fully supervise students at all times. The Featherdala Sydney Wildlife Park.
team will greet students before entry to the Park and advise them on the Park Rules. Students
disobeying the Park's rules will be required to exit the premises. Accompanying Teachers will
be responsible for providing adequate supervision for these students.

Exscation - Teachers Pack |impamam informanan

12



EVACUATION DIAGRAI

In the case of an evacuation, staff will assist to direct you towards your nearest exit and the emergency

assembly point.

FACTS YOU SHOULD KNOW:

. Location of hose reels & fire extinguishers ~ + Exits from the building

- Your warden team

« Ask your supervisor for more information

EMERGENCY: Dial '000' for Emergency Services

( FIRE 3

REMOVE Yourself and othars from danger
ALARM Raice the Alarm

« Notify Chief Warden

+ Notify Emergency Services Dl 000
CONTAIN The Fire by using comrect fire fighting

( EVACUATION N

M in danger or advised by your Warden, svacuate vis the
nearest safe exit.

Ensure people with disabilities and vistors are assisted.
Obey whe are fied by the

(Omnly if safe and if you ace trained) colowred safety helmets,
EVACUATE  If Smoke or Fire is Damgerous « Do NOT collect belongings unless directed to do so.
+Take others with you + GO to Assembly Area.
+ Close doers behind you (Do NOT lock them) + Do NOT re-enter until authorived to do so.
GO TO YOUR ASSEMBLY AREA
| DF MOT COLLIET RLONGINGS Do NOT RE-NTERUNIN AUTHORSED ) | o
( PHONE / BOMB THREAT b MEDICAL E
IF YOU RECEIVE A PHONE / BOMB THREAT + Check for danger to yoursel{ casualty and bystanders.
+ Notify Chie! Warden + Advise your Pirst Aldes.
+ Record details of threat and time on Phone Threst Report Foem. + Notify Emergency Services if required. Disl 000"
+ I you find a suspiciows article + Arrange guidance for ambulance.
- Do NOT souch + Assist a5 best as you can.
-+ Secure and make areo safe + Prevent unqualified fro ing
v Actas instructed by Chisf Warden. moving casualty.
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Elimination or

Ensure vehicle oparators hold
appropriata licencels) and insuranca,

Chissk availabilty of seatbelts, Taacna  POTD

Vehicke 1o ba eppropriate for ihe needs
af tha group, ag. whealzhair accass it
reguired, rumber of seats, atc.

Enorce rulés and monitor behaviour.

Taachars  On axcursion
Ensure seathaits are warm.

Ersure encugh teachars ara attanding to
‘adequately sUpensa sudens,

Prior o
Remain on pedesirian crossings at all axcursion On
i - Tanchars um"’"":"“
- Maks Bure you make your way 1o the e

school assambly area in front of sarvice
qate. Featherdale stalf and volunbaers
will be an hand to assist f requastad.
A copy of ihe park rules and direcons to ST
e given and read 1o all teachers and Haad Teacher

BXCUrSion

-

.

supervisons afending the excunmion.
‘Carpark attendant o assist in directing
greaps inba the park pramptly.

Fegular inspection jor uneven surlsces,
maintenance requUEests & tamporary

Huntar On artval

bares put in pace 1o stop people Hunber Wasky
AccEssing anaa,

Erfoma rude of no munning thraughout

the park at ary time. E Priat i and
Suppiy all leachers &nd supenisars with during

A copy of Feathendale Sydney Wildife T::::m EXCUrBICN

Paric's map, rules and expectstions.

Atvise students nof to drag feet on the
pavedigravel foatpams:

Al species pxhibited st Featherdale
Sydney Wikllite Park ane led a varied
diet which may include futs or nut
products. Any childien wilh the polertial
for an allergic reaction should be dosely
maritored and kept awsy from patantial

BAPOSLITG. -
Temchers  Oin escursion
There ane areas within the zoo which are

labelled stalf orily. Far everyone’s salety
please da nod ga inio these asas.
Superdda chikiren al all limes

Ag yau are pulside bugs are everywhers,
1 is ahiged having the appropriate
dhathing and parsonel protecsiva lbems.
Avokd areas with long grass end
mainkain supenision.
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Activity

+ Instruct students nat o touch any Prior to and
animals in enchisures except in walk in Teachers during
encloguna. EXGUrgion

&

Adviza all teachers and suparvisors of Excursion P
leation of the First Aid bay. Ceordinatar \!/

Carry a first aid kit.

B

Bitas fram 3 4 4

*

Ersure small graug attend animal walk
in areas (maximuen 26 siudents ala
Dbserving Tirea),

he animals

Chat to our
Education Team

« Buperdision of behavieur and naise
levisks whn abssrving Keaper Tals and
in Meet & Gragia. Taachars

N @CUrEaIn

*

Do not comer the animals. this may
result ina fight response where the
animal could kick or bite,

m 2 4 5 « Please ensure the children appeoach the 4 (02) 9622 1 644

animals slowly and calmly,

« Oinly 1eard animals tood that has been d i @

purcngssd from the pavk ,‘ education@austwp.com.au

Send leflers io parents sdvising childnen r
51w hals, Shirls with sleeves, Priar 1o

:nscrenr:and;ulhhgmlhuianuhahle Heud Taachar | esion

ler changing wealber candilions.

B

- Check weathes forecast for the day of -
Over axposure a 3 1 ascurslan, Tesshars  On excursion
Provide raasanable shelber far meal
break where passible.

%

Huntar Cn @cursion

» Ensure eacheds SOy xiTe SUNBCISEn
Haad Taachar O SXcUmEon

Carry firzt akd k.

Ersure all participants carmy water

Teach: on i
bottles. [} Brs Loi=0

-
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+ In an emargency immediately eall 000
and notity park Sat,

« Wis recommendad canmying with you anmy
medcation required at all tmes, i Cn encursln
mirigaration is mouirad for madication, Haed
Pupils with Huagith 3 4 [ piease ask a staif member 1o stora this Taachar
‘Special Needs Emargancias for yau.
Teachers

= Nig recommended 1o have an

amergency plan. Priar io and
during
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Risk assessmani mairix {ho likely) Ritsk assessmant mairlx (how severs) Risk assessmeni madrix {what priarity)
1 = Vary ikely, could happen any time 1 = Kill or couse parsarent desbilly o il haalh
1-3 = Top pricaity - ake acion Immedatety
2 = Lilely b happer. could Fappsn al some fime 2 = Long term ilness or saricus irury
3 = Uriikely, could Fappan but very rarsly 3 = Medical stention and seversl days off sick

4B = Low pricely - lka action whans pessibia FEATH[RDALE

SYDNEY
WILDLIFE PARK

4 = Vary uniikely, could happan bl probably never would 4 = Firal aid needesd




o | B o
" S BT
-

,.;-ﬂ“ﬁ ’

15



16



