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EHOSHC Excursion Risk Management Plan 

Epping Heights OSHC  

Out Of School Hours Care Inc.  

ABN: 83425978  

Email: Eppingheightsoosh@hotmail.com 

Website: www.eppingheightsoshc.com.au 

Excursion details:  

Date(s) of Excursion  27/01/2026 Excursion destination/address:  
1 Olympic Dr, Milsons Point NSW 2061 

Departure and arrival times Depart Centre: 9am         Arrival:  9:30am              Departure :  2pm             Arrive back at Centre:  2:30pm 

Proposed activities 
Bus ride to Luna Park Sydney. Children will ride on 

the amusement rides and rollercoasters and have 

lunch at the park before taking the bus back to 

Epping Heights.   

(Please select Yes or No) 

Water hazards? Reg 101.2 (c) No? If no – there are no further considerations or 
additions regarding water hazards. 

Method of transport, 
including map of proposed 
route 

Coach 

mailto:Eppingheightsoosh@hotmail.com
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Name of excursion co-
ordinator 

Adam Pearson and Kiara Van Ede 

Centre Contact Details  Landline: 0298690602 Mobile: 0459883456 

Number of children 
attending excursion 

Intended: 40 Number of 
educators/parents/volunteers 

5 

Educator to child ratio, 
including whether this 
excursion warrants a higher 
ratio? 
Please provide details. 

1:8 

 
Procedures for: 
 

- Leaving the centre 
- Entering and 

exiting the bus 

 

- A roll call is conducted prior to the children leaving the EHOSHC building. The responsible person is to ensure they 
know the number of children who are in our care. 
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- Entering the venue 
- Leaving the venue 
- Entering and 

exiting the bus 
- Returning to the 

centre 
 
Including accounting for 
children at all times. 

- Children are encouraged to go to the bathroom before leaving, an educator remains at toilet block until all 
children have finished 

- Children are lined up in the playground and walked in 2 lines. Educators positioned at front, middle and ends of 
group 

- Two educators count the children onto the bus. 
- A roll call is conducted before the bus departs, with another educator conducting a headcount of all children on 

the bus. 
- As we alight from the bus a headcount is conducted. The bus is checked for any remaining children and items. 
- We then walk to our destination, with the educators working to ensure the children stay within the group at all 

times. An educator is stationed at the front, leading all the children to the destination, another at the back to 
ensure all children are safe and others spaced out throughout the middle of the group.  

- On arrival at our destination a headcount is conducted. 
- Educators are to ensure that they have knowledge of where the children are at all times. 
- Prior to exiting the venue another headcount is conducted. 
- We then walk to our bus, with the educators stationed at the front, middle and back of the group leading all the 

children to the destination, to ensure all children are safe. 
- Two educators count the children onto the bus. 
- A roll call & headcount is conducted before the bus departs. 
- When the bus stops to let us off a headcount is conducted as the children alight. The bus is checked for any 

remaining children and items. 
- We then walk to the Centre, where a roll call & headcount is conducted.  

 

Excursion checklist 

 First aid kit  Excursion Bag & Children’s medication  

 List of children attending the excursion  Walkie Talkies 

 Contact information for each child  Mobile phone / other means of communicating with the service & emergency services 

 Medical information for each child  Other items, please list 
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Hazard identified Risk Rating   

(use matrix) 

Elimination/control measures Who When 

Slips, trips, falls, collisions High - Walk children in 2 lines in close groups 
- Educators positioned at front, middle and 

ends of groups 
- Educators to encourage children to tie up 

shoes laces and assist if required  
- Ensure that safe movement around the area is 

demonstrated to the kids before allowed out 
to the areas with water 

All Children  Entering bus/leaving 
bus 

& 

During excursion  

 

 

Extreme Weather 
conditions (including heat 
stress, sun burn, storms, 
high winds), Fire / floods, 

emergency 
crisis/situation 

Moderate - Seek shade/shelter where appropriate  
- Give time for children to be calm, safe, and 

secure  
- Leave excursion if extreme weather 

conditions or any critical emergencies  

 

All Children & 
Educator  

While at Excursion  

Missing Child/absconding Moderate - Walk children in 2 lines in close groups and 
educators positioned at front, middle and 
ends of groups 

-  Constant head counts, and checking on 
children  

- Educators to communicate with one another 
and the children  

- Maintain staff to child ratio 1:6 

All Children Leaving/entering the 
bus 

& 

At the 
Excursion/transitioning 

to other areas 

Anaphylactic reaction/ 
allergies 

Moderate - First aid Kits/ EpiPen’s on hand  
- Regularly update information of children with 

anaphylaxis/allergies/intolerances and 
cultural requirements.  

- Ensure each educator and volunteer is aware 
of the medical and dietary list/info of each 
child. 

Children with Allergies  Throughout the day 
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- Staff are trained in First aid, anaphylaxis and 
allergy awareness. 

- Asthma and anaphylaxis medication has been 
taken on the excursion, and their plans are 
followed in the event of a reaction/asthma 
attack 

Using the toilets/public 
toilets & hand 

washing/hygiene  

Moderate - An Educator to check toilet areas for any 
hazards before children enter  

- If the gender of that educator is not able to 
check the toilets. Send 2x older more 
responsible children to check whilst the 
educator waits right outside of toilet area 

- Children to go in small groups of same gender  
- Regular head counts and roll calls  
- Educators to walk children in groups at a time 

and remain near toilet block area until 
children have finished  

- Children to always communicate with 
educators about going to and from the toilets. 

- Multiple toilets are located around the Island  

All Children  At the Excursion  

Choking, illness, vomiting Moderate - Have sickness bags available on the bus  
- Ensure children do not eat or drink on the bus 
- Ensure children are seated down whilst eating 

or drinking 
- All staff trained in first aid 

All Children On the Bus  

& 

While eating/drinking 

Open food area  Moderate  
- Maintain 1:10 child to staff ratio  

- Ensure children walk in 2 straight lines, with 
educators at the front, middle and back 
Constant   

All Children  At the Excursion  

Strangers  

  

Moderate  
- Maintain 1:10 child to staff ratio   

- Safety talk before departure with all children   

- Children to go to bathroom in groups or pairs   

All Children  At the Excursion  
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Amusement rides  

  

Moderate  
- Educators are equipped with first aid and all 

staff trained in first aid   
- Ensure all staff understand first aid protocols 

(e.g. calling parents, getting permission for 
medication)  

All children and 
educators  

At the excursion  

Food/Alcohol Serving  

Area   
Low   

- Ensure children do not go to this area   

- Talk to children before departure to the 

excursion   

    

 
Covid- 19  

Illness, infections, 
hospitalisation, death of 

child/educator/adult  
  

 

 

Moderate  

 
Ensure Educators & Families are aware of our Covid-19 
Policy & procedure  
 

Maintain communication between NSW Health 
department, Department of Education, ECED and any other 
relevant organisation in relation to Covid-19  
 

Ensure information of Covid-19 and any practices are 
updated as new information becomes available  
 

Ensure all such important information and factsheets are 
available & /or displayed for educators /parents /families 
and visitors to view 
 

Educators & families are updated with any new information 
/ updates on Covid-19  
 

Ensure that when adults enter the service, they practice 
social distancing, cleaning of hands. That they enter and 
exit solely to drop off or collect their child 
 

Ensure that there are no children, educators or adults that 
enter the premises if they have been in contact with 
anyone that has had COVID-19 symptoms or are currently 
displaying any related symptoms 
 

If children or adults present during the day as unwell, they 
will be set aside from others. For a child: their parent will be 
contacted to collect them as soon as possible. For an adult: 
they will be asked to leave the centre to seek further 
medical advice. 

 

Coordinator 

 

Educators 

 

Families and children 

 

Provider Staff 

 

 

 

 

 

 
Throughout the whole 

day  
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All adults/Visitors/volunteers are to adhere to all Covid-19 
rules and practices as per prescribed from the NSW 
government  
 

Children will be given regular hand washing routines 
throughout the day, dependant on activity and what they 
are exposed to  
 

Antibacterial wipes, hand soap, paper towels and hand 
sanitiser will be available to all that enter/use the 
premises.  
 

Educators are strongly recommended to wear PPE including 
gloves & face masks where necessary  
 

Educators are to ensure supervision of children using hand 
sanitiser (as it is alcohol-based)  
 

A routine cleaning list is created in the centre and all 
educators are to complete the cleaning tasks and schedule.  

Educators are given opportunity to reflect and bring about 
new information in relation to our Covid-19 practices  
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Plan prepared by: Kiara Van Ede Date: 20/11/2025 

Communicated to: All Staff on the day & Families (via website, and printed in centre) 

Venue and safety information/risk assessment/COVID-19 safety reviewed and attached: 

N/A  

Comment if needed: 

Reminder: Monitor the effectiveness of controls and change if necessary. Review the risk assessment if an incident or significant change occurs. 

Risk Matrix 

 Consequence 
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Low Moderate High High Extreme 
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Low Low Moderate High High 
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Low Low Low Moderate High 
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Luna Park Sydney has an excellent health and safety record promoted by our comprehensive Safety 

Management System, the vigilance of our employees and the ongoing commitment of our organisation 

in placing safety as our number one priority.  

This document outlines key safety information that may assist the organisers of school excursions and 

other groups in planning their visit and creating their risk assessment. 

The information provided outlines control measures for managing potential risks associated with 

operating our Park.  Please note, this is not an exhaustive list of our risk management, however provides 

an overview of our key management systems in the operation of the Park. 

It is the responsibility of the School or Vacation Care agency to ensure that there is adequate supervision 

for their group of students for the duration of their time at Luna Park Sydney. 

We advise organisers to contact us directly for any specific needs or queries. 

 

Compliance 

Operations Safety & Maintenance 

In addition to having a dedicated safety team, safety is the responsibility of all employees at Luna Park 

Sydney.  All rides are maintained and operated in accordance with manufacturers specifications and in 

accordance with the Luna Park Sydney Amusement Devices Safety Management System.  All rides have 

risk assessments in place with identified control measures implemented and continually monitored. 

All rides and attractions are subject to independent engineering inspections in accordance with the 

relevant Australian Standards and the manufacturers recommendations. 

 

Food Safety & Hygiene 

Luna Park Sydney is HACCP certified. All food outlets operate in accordance with relevant food safety 

legislation. Luna Park Sydney adheres to the requirements of our Food Safety Policy and Procedures to 

ensure the safety of all food sold on site. Please check product packaging, signage display boards or 

seek advice from our Food and Beverage staff regarding any allergy information.    
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Security 

Luna Park Sydney has a dedicated Security team of licenced and trained personnel (ACES Security).  The 

team are trained to respond to emergency incidents that may arise and liaise with local emergency 

services when required.   

  

First Aid/Medical Provisions 

There is a dedicated First Aid Officer on duty during Park operations.  The First Aid room is located 

within the Guest Services Office (opposite the Ferris Wheel).  The First Aid room is fully equipped and 

there are additional first aid stations located throughout the Park at key locations.  We have 4 

defibrillators, oxygen, epipens and general first aid kit supplies accessible as required. 

The nearest hospital is Royal North Shore Hospital, St Leonards, located on Pacific Highway four 

kilometres from the Park.  The nearest medical centre is Milsons Point Medical Centre on Alfred St, 

Milsons Point, only 400metres from the Park. 

 

CCTV 

Luna Park Sydney utilises CCTV in some areas of the Park for the safety and security of employees, 

guests and others in the Park. All images are controlled in accordance with relevant data protection and 

privacy legislation. 

 

Risk Assessment 

Vehicle Movements 

Vehicle movements in pedestrian areas are restricted during park operating hours or permitted only 

under escort with safety measures in place.  Pedestrian access to the Park is on foot via Olympic Drive 

or via vehicles in the Car Park entry from Paul St. 

 

Exposure to Weather 

We request that you check weather conditions before coming to Luna Park Sydney so you are prepared 

for the outdoors.  Much of the Park is open to the elements and as such be prepared for hot, sunny 

weather wearing a hat, sunscreen, protective clothing and sunscreen.  In the rain or cold weather, ensure 

you have appropriate protection such as rain jacket or warm clothing.   

 

Proximity to the Harbour 

Luna Park Sydney is located next to Sydney Harbour. Children must be supervised at all times. 
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Slips, trips and falls 

Luna Park Sydney has steps, stairs and ramps to allow for movement through the Park. Stairs are 

illuminated and have handrails.  It is recommended that these are used when walking up or down stairs.  

Care must be taken when entering or exiting buildings, boarding and disembarking rides and general 

movement throughout the site.  Suitable footwear should be worn.  It should be noted that sandals, 

thongs and other loose fitting shoes cannot be worn on some rides and may prevent access to some 

areas of the Park. 

 

High Areas 

Supervision of children is required at all times.   Handrails are provided and safety barriers prevent 

unauthorised access to areas where fall hazards may exist.  Any ride evacuations at height will be carried 

out by designated staff in accordance with ride specific emergency evacuation procedures and 

coordinating with local emergency services if required. 

 

Restricted Areas   

Restricted areas are indicated by signage. Access is restricted by barriers, fencing, secure gates or 

monitored access points where necessary.  Ride areas are all fenced to prevent access to potential 

hazards such as moving parts.  Children must be supervised at all times. 

 

Exposure to Chemicals 

Luna Park Sydney has hand sanitisers available for use by guests throughout the Park.  Staff also clean 

surfaces with approved cleaning products.  All products are assessed as safe for their intended use.  In 

the event of any spill, LPS will respond with spill response procedures and equipment.  Site 

housekeeping and cleaning is attended to by all staff and a dedicated team of cleaning stewards. 

 

Risk Associated with Specific Rides 

All rides and attractions have signage in place to indicate ride specific safety and accessibility guidelines 

which must be adhered to at all times. If you have any specific needs or queries, please contact Guest 

Services who can provide further information.  Children must be supervised at all times.  

 

Ride Participation 

Information on ride signage and instructions from Ride Staff must be followed at all times.   

Care should be taken when interacting with ride restraints and ride doors.   

As part of our Safety Management System, all rides have a daily maintenance and operation inspection 

carried out by trained and competent persons prior to passengers riding.   



 

 

Luna Park Sydney: Safety Information for School Groups 

Document reference: 

WHS.07.020 

Version no: 

10 

Authorised by: 

Head of Health and 

Safety 

Last Reviewed: 

27/09/2024 

Next Review: 

27/09/2026 
Page: 4 

 

Employee/Student/Guest Interaction 

Luna Park Sydney staff who interact with guests are in uniform and have a name badge.  All staff at Luna 

Park Sydney are qualified for their position or receive onsite training specific to their position.  All 

employees undergo a safety induction.  Luna Park Sydney requires staff who are involved with children 

to hold a current Working With Children Check as part of their employment.   

  

General Park Arrangements 

Emergency Planning and Preparation 

Luna Park Sydney has an Emergency Management Plan in the event of an emergency under our WHS 

& Compliance Management System.  The plan has been developed with support from emergency 

services where necessary.   We have a dedicated emergency response facility strategically located in the 

Park and a Park wide communication system in place.  

 

Accessibility 

Luna Park Sydney has a Safety and Accessibility Guide which can be referenced for additional detail and 

specific accessibility requirements for the Park and the individual rides and attractions. 

 

Lost Children 

Lost and found students are taken to Guest Services (opposite the Ferris Wheel).  Students are to be 

advised by the group organiser to approach a member of staff if they become lost or need assistance.  

Security and Amusement Park staff are trained on how to respond in the event of a child becoming lost 

to assist both the child and guardians. 

 

Unruly Children/Guests 

The terms and conditions of entry are displayed at entry. Guardians are expected to be responsible for 

the actions of the students in their care at all times.  As part of our Health and Safety Management System, 

staff are trained and instructed to enforce park rules and regulations and will communicate expectations 

to students if required.   

 

Age/height/Size Restrictions 

Rides and attractions have specific height, medical and accessibility requirements which are posted at the 

entrance to each ride. 



 

 

Luna Park Sydney: Safety Information for School Groups 

Document reference: 

WHS.07.020 

Version no: 

10 

Authorised by: 

Head of Health and 

Safety 

Last Reviewed: 

27/09/2024 

Next Review: 

27/09/2026 
Page: 5 

 

Amenities 

Toilets are situated in various locations throughout the Park. There are food outlets selling a wide range 

of food and beverage options throughout the Park.   The Merchandise Shop sells a range of products 

including sunscreen, hats, clothing and other merchandise. 

 


