EHOSHC Excursion Risk Management Plan

Epping Heights OSHC

Out Of School Hours Care Inc.

ABN: 83425978

Email: Eppingheightsoosh@hotmail.com

Website: www.eppingheightsoshc.com.au

Excursion details:

Date(s) of Excursion

Friday 17t July 2026 (17/7/26)

Macquarie Ice Rink: Macquarie
Shopping Centre, Level 1, Herring Road
and, Waterloo Rd, North Ryde NSW
2113

Excursion destination/address:

Park: Boronia Park, 37 Bridge St, Epping
NSW 2121

Departure and arrival times

Depart Centre: 8:45am Arrival: 9am Departure: 1lam Arrive back at Centre: 2:15pm

Proposed activities

Leave the centre and arrive via bus.

Walk to the Ice Rink through Macquarie Shopping Centre.

Eat Morning Tea on the seats and d

Depart on the bus to Boronia Park for Lunch.
Depart from Boronia Park at 2pm to be back at the centre by Reg 101.2 (c) Yes? If yes — please see below considerations
2:15pm outlined in below risk assessment to accommodate for water

(Please select Yes or No)

Water hazards? Reg 101.2 (c) No? If no —there are no further

o Ice Skating until 11am.
considerations or additions regarding water hazards.

hazards (eg: staff to child ratios and other safety considerations.

Method of transport, including map
of proposed route

Bus
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Name of excursion co-ordinator Adam Pearson & Kiara Van Ede
Centre Contact Details Landline: 0298690602 Mobile: 0459883456
Number of children attending Intended: 45 Number of 5
excursion educators/parents/volunteers
Educator to child ratio, includin . . .. . .
A . & 1:10 due to the higher risk for injury (e.g. slips on ice could be common).

whether this excursion warrants a

higher ratio?

Please provide details.

Procedures for:

Leaving the centre

Entering and exiting the bus

Entering the venue
Leaving the venue

Entering and exiting the bus

Aroll call is conducted prior to the children leaving the EHOSHC building. The responsible person is to ensure
they know the number of children who are in our care.

children have finished

Returning to the centre

group

Children are encouraged to go to the bathroom before leaving, an educator remains at toilet block until all
Children are lined up in the playground and walked in 2 lines. Educators positioned at front, middle and ends of




- Two educators count the children onto the bus.

Including accounting for children at - Aroll call is conducted before the bus departs, with another educator conducting a headcount of all children on

all times. the bus.

- As we alight from the bus a headcount is conducted. The bus is checked for any remaining children and items.

- We then walk to our destination, with the educators working to ensure the children stay within the group at all
times. An educator is stationed at the front, leading all the children to the destination, another at the back to
ensure all children are safe and others spaced out throughout the middle of the group.

- Onarrival at our destination a headcount is conducted.

- Educators are to ensure that they have knowledge of where the children are at all times.

- Prior to exiting the venue another headcount is conducted.

- We then walk to our bus, with the educators stationed at the front, middle and back of the group leading all
the children to the destination, to ensure all children are safe.

- Two educators count the children onto the bus.

- Aroll call & headcount is conducted before the bus departs.

- When the bus stops to let us off a headcount is conducted as the children alight. The bus is checked for any
remaining children and items.

- We then walk to the Centre, where a roll call & headcount is conducted.

Excursion checklist

O First aid kit Excursion Bag & Children’s medication

O List of children attending the excursion Walkie Talkies

O Contact information for each child Mobile phone / other means of communicating with the service & emergency services

O|0O|o|oOo

O Medical information for each child

Other items, please list




Hazard identified

Risk Rating

(use matrix)

Elimination/control measures

Who

When

Slips, trips, falls, collisions
(outside of the rink)

High

Walk children in 2 lines in close groups
Educators positioned at front, middle and
ends of groups

Educators to encourage children to tie up
shoes laces and assist if required

Ensure that safe movement around the area is
demonstrated to the kids before allowed out
to the areas with water

All Children

Entering bus/leaving
bus

&

During excursion

Slips, trips, falls, collisions
(during activity)

Extreme

Children are shown the proper way to fall and
get back up if they lose their balance on the
ice

Children will be warned that inappropriate
behaviour during the activity will result in
exclusion from ice skating

All OOSH staff and ice rink staff are trained in
first aid

Ensure all children are wearing appropriate
clothing (i.e. long pants) to minimise scrapes
and other injuries

All Children

While at Excursion

Injury from ice skate
blades on the ice and
whilst handling the
blades

High

Children are given a safety briefing prior to
the excursion and before entering the ice rink,
which includes being mindful of other skaters
if they fall.

Educators are to be positioned evenly around
the rink to allow for quick access to children
All OOSH staff and ice rink staff are trained in
first aid

All Children

While at Excursion




Burns from barbeques at
the Park

Moderate

Children will be instructed to avoid the
barbeque located in the park

Educators carry a first aid bag with burn
cream and bandages if a child burns
themselves

Extreme Weather
conditions (including heat
stress, sun burn, storms,
high winds), Fire / floods,
emergency
crisis/situation

Moderate

Seek shade/shelter where appropriate
Give time for children to be calm, safe, and
secure

Leave excursion if extreme weather
conditions or any critical emergencies

All Children &
Educators

While at Excursion

Missing Child/absconding

Moderate

Walk children in 2 lines in close groups and
educators positioned at front, middle and
ends of groups

Constant head counts, and checking on
children

Educators to communicate with one another
and the children

Children will be briefed before leaving about
travelling to a public location

Staff will be dispersed amongst the group to
ensure children do not wander off, especially
whilst traversing through public areas (i.e.
through the shopping centre)

Children are given wristbands with the centre
phone number, and are instructed to find a
staff member instead of a member of the
public if they get lost

Maintain staff to child ratio 1:10

All Children

Leaving/entering the
bus

&

At the
Excursion/transitioning
to other areas

Anaphylactic reaction/
allergies

Moderate

First aid Kits/ EpiPen’s on hand

Regularly update information of children with
anaphylaxis/allergies/intolerances and
cultural requirements.

Children with Allergies

Throughout the day




- Ensure each educator and volunteer is aware
of the medical and dietary list/info of each
child.

- Staff are trained in First aid, anaphylaxis and
allergy awareness.

- Asthma and anaphylaxis medication has been
taken on the excursion, and their plans are
followed in the event of a reaction/asthma
attack

Using the toilets/public
toilets & hand
washing/hygiene

Moderate

- An Educator to check toilet areas for any
hazards before children enter

- If the gender of that educator is not able to
check the toilets. Send 2x older more
responsible children to check whilst the
educator waits right outside of toilet area

- Children to go in small groups of same gender

- Regular head counts and roll calls

- Educators to walk children in groups at a time
and remain near toilet block area until
children have finished

- Children to always communicate with
educators about going to and from the toilets.

- Multiple toilets are located around the Island

All Children

At the Excursion

Choking, illness, vomiting

Moderate

- Have sickness bags available on the bus

- Ensure children do not eat or drink on the bus

- Ensure children are seated down whilst eating
or drinking

- All staff trained in first aid

All Children

On the Bus
&

While eating/drinking

Covid- 19
Iliness, infections,
hospitalisation, death of
child/educator/adult

Moderate

Ensure Educators & Families are aware of our Covid-19
Policy & procedure

Maintain communication between NSW Health
department, Department of Education, ECED and any other
relevant organisation in relation to Covid-19

Coordinator

Educators

Throughout the whole
day




Ensure information of Covid-19 and any practices are
updated as new information becomes available

Ensure all such important information and factsheets are
available & /or displayed for educators /parents /families
and visitors to view

Educators & families are updated with any new information
/ updates on Covid-19

Ensure that when adults enter the service, they practice
social distancing, cleaning of hands. That they enter and
exit solely to drop off or collect their child

Ensure that there are no children, educators or adults that
enter the premises if they have been in contact with
anyone that has had COVID-19 symptoms or are currently
displaying any related symptoms

If children or adults present during the day as unwell, they
will be set aside from others. For a child: their parent will be
contacted to collect them as soon as possible. For an adult:
they will be asked to leave the centre to seek further
medical advice.

All adults/Visitors/volunteers are to adhere to all Covid-19
rules and practices as per prescribed from the NSW
government

Children will be given regular hand washing routines
throughout the day, dependant on activity and what they
are exposed to

Antibacterial wipes, hand soap, paper towels and hand
sanitiser will be available to all that enter/use the
premises.

Educators are strongly recommended to wear PPE including
gloves & face masks where necessary

Families and children

Provider Staff




Educators are to ensure supervision of children using hand
sanitiser (as it is alcohol-based)

A routine cleaning list is created in the centre and all
educators are to complete the cleaning tasks and schedule.

Educators are given opportunity to reflect and bring about
new information in relation to our Covid-19 practices

Plan prepared by: Toby Pearson Date: 26/05/26

Communicated to: All Staff on the day & Families (via website, and printed in centre)

Venue and safety information/risk assessment/COVID-19 safety reviewed and attached:
N/A

Comment if needed:

Reminder: Monitor the effectiveness of controls and change if necessary. Review the risk assessment if an incident or significant change occurs.

Risk Matrix

Consequence
Insignificant Minor Moderate Major Catastrophic
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Possible

Unlikely

Rare

Moderate

Moderate

Moderate




Macquarie Ice Rink Risk Assessment — Groups and General Skating

Macquarie Ice Rink (NSW) PTY LTD

Risk Assessment — Groups and General Skating
Revised October 2025

1. Purpose

This document provides schools and organised groups with information and procedures
to help identify and minimise risks associated with ice skating activities at Macquarie Ice
Rink. It supports group leaders and teachers in meeting their duty of care responsibilities
and complements the rink’s Child Safe Policy, Incident Reporting Procedure(s), and
Terms and Conditions of Entry.

2. About the Arena and Operations

Macquarie Ice Rink is an Olympic-sized rink (60 m x 30 m) with the following facilities:

Fire sprinkler system and clearly marked emergency exits

First aid room and portable first aid kit

PA system for announcements and evacuation instructions

Evacuation plan as outlined by the Macquarie Shopping Centre’s evacuation
procedure.

e Spectator seating, skate-hire area, player boxes and benches, multi-purpose
change rooms, toilets and lockers

The rink is located within Macquarie Shopping Centre, which provides car parking and
accessible entry via stairs, lift, or a rear service ramp for special circumstances.

3. Health and Safety Policy

Macquarie Ice Rink is committed to providing a safe and enjoyable environment for all
visitors. The rink complies with NSW Work Health and Safety legislation and aims to
meet good practice standards at all times.

Health and safety is a shared responsibility between rink staff and all patrons. Visitors
are expected to:

Exercise reasonable care for their own safety and that of others.

Follow all signage, announcements, and staff directions.

Report hazards, injuries, or unsafe behaviour immediately.

Helmets are recommended for all participants; protective gear such as gloves,
wrist guards, and knee pads is encouraged. The rink does not provide any of
these items for hire or sale.

e We recommend all skaters wear long pants, socks, and a jacket, as the rink is a
cold environment. The rink does not provide any of these items for hire or sale.



Macquarie Ice Rink Risk Assessment — Groups and General Skating

4. Arriving at the Rink and External Areas

Groups may arrive by bus, train, private vehicle, or on foot. To ensure safety:

Watch for vehicles entering and exiting the shopping centre car park.
Supervise children closely when walking near roads and loading zones.
Use designated pedestrian crossings and pathways.

Access to the rink is only via the foyer entrance, accessed via the shopping
centre.

5. Entry and Skate Hire

Upon arrival:

The group leader should check in at the reception window to confirm bookings.
Once confirmed, participants proceed to skate hire where staff will assist with
shoe sizes and issue skates.

Skates must be fastened securely and safely before entering the ice surface.

6. Personal Iltems and Storage

Lockers are available for hire.

Bags left in seating areas must be supervised by a designated group leader and
kept clear of walkways.

The rink accepts no responsibility for lost or stolen personal property.

Trip hazards should be minimised by storing belongings off the floor.

7. Behaviour and Conduct on the Ice

Ice skating is a fun and healthy activity that builds balance and coordination. However, it
carries inherent risks that must be managed. All skaters must:

Skate in a controlled, courteous manner.

Not push, pull, race, chase, or throw snow/objects on the ice.
Follow the general direction of skating traffic and keep a safe distance from
others.

Avoid sitting on rink barriers or placing items on the ice.

Avoid attaching or leaving items on the barriers or glass.

Not purposefully damage the ice surface or rink facilities.

Not take food or drink onto the ice surface.

Keep hands clenched when falling to avoid skate-blade injury.
Not wear earphones, earbuds, or similar devices while skating.
The Player Benches and commentary box is off-limits at all times.

Skaters must obey all instructions from rink staff.



Macquarie Ice Rink Risk Assessment — Groups and General Skating

8. Teachers’ and Group Leaders’ Responsibilities

While rink staff may assist, instruct, or demonstrate, teachers and group leaders remain
responsible for:

Supervision of their participants throughout the visit.

Ensuring all skaters understand the risks associated with ice skating.
Ensuring participants skate within their ability.

Monitoring that no one enters out-of-bounds areas.

Supervising members during ice resurfacing, no one may access the ice while
the Zamboni or maintenance equipment is in operation.

e Reporting any incidents, hazards, or injuries to rink staff immediately.

9. Emergency Procedures

In the event of an emergency (e.g., fire alarm, evacuation, or medical incident):

Rink staff will assume control and provide directions via the PA system.
Teachers and leaders should help maintain calm, account for their group, and
follow instructions.

Emergency exits are clearly marked; assembly points will be advised by staff.
First aid is available from trained rink personnel.

10. General Assumption of Risk

Participation in activities at Macquarie Ice Rink involves inherent risks. By entering the
rink, patrons, spectators, and participants acknowledge and accept these risks and
agree to:

e Take personal responsibility for their actions and behaviour.

e Release Macquarie Ice Rink (NSW) Pty Ltd and its staff from any liability arising
from injuries or damages associated with participation or the actions of others.

e Comply with all posted Terms and Conditions of Entry.

11. Child Safety and Reporting

Macquarie Ice Rink supports the NSW Child Safe Standards. If a child is injured,
distressed, or discloses a concern:

e Notify the Manager on Duty immediately.

e Follow the Child Safe Incident Reporting Procedure.

e In cases of criminal allegations or harm, report to NSW Police as soon as
possible.

Reference documents:

e Macquarie Ice Rink Child Safe Policy
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e Child Safe Reporting Policy and Procedure
e Applicable Incident Reporting Form(s)

12. Review and Acknowledgement

This risk assessment will be reviewed annually or whenever there is a change to rink
operations or facility layout. By entering the facility, it is implied that you have read and
understood this and supporting documents.

Approved by: Executive Management Team - Macquarie Ice Rink (NSW) Pty Ltd
Revision Date: October 2025 — The Executive Skate Director and The Office
Administrator

Next Review: October 2026

Contact: group.events@macquarieicerink.com.au | (02) 9888 1100
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