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EHOSHC Excursion Risk Management Plan 

Epping Heights OSHC  

Out Of School Hours Care Inc.  

ABN: 83425978  

Email: Eppingheightsoosh@hotmail.com 

Website: www.eppingheightsoshc.com.au 

Excursion details:  

Date(s) of 
Excursion  

10/07/2026 Excursion destination/address:  
Top Ryde City Shopping Centre, 
Blaxland Rd, Ryde NSW 2112 

Departure 
and arrival 
times 

Depart Centre: 9am         Arrival: 9:15am               Departure : 12:15pm              Arrive back at Centre:  2:30pm  

Proposed 
activities 

Timezone Arcade + Bowling 
(Please select Yes or No) 

Water hazards? Reg 101.2 (c) No? If no – there are no 
further considerations or additions regarding water hazards. 

Reg 101.2 (c) Yes? If yes – please see below considerations 
outlined in below risk assessment to accommodate for 
water hazards (eg: staff to child ratios and other safety 
considerations. 

mailto:Eppingheightsoosh@hotmail.com
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Method of 
transport, 
including 
map of 
proposed 
route 
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Name of 
excursion 
co-
ordinator 

Kiara van Ede 

Centre 
Contact 
Details  

Landline: 0298690602 Mobile: 0459883456 

Number of 
children 
attending 
excursion 

Intended: 40 Number of 
educators/parents/volunteers 

4 

Educator 
to child 
ratio, 
including 
whether 
this 
excursion 
warrants a 
higher 
ratio? 
Please 
provide 
details. 

1:10  

 
Procedures 
for: 
 
Leaving 
the centre 
 
Entering 
and exiting 
the bus 
 
Entering 
the venue 
 

 

- A roll call is conducted prior to the children leaving the EHOSHC building. The responsible person is to ensure 
they know the number of children who are in our care. 

- Children are encouraged to go to the bathroom before leaving, an educator remains at toilet block until all 
children have finished 

- Children are lined up in the playground and walked in 2 lines. Educators positioned at front, middle and ends 
of group 

- Two educators count the children onto the bus. 
- A roll call is conducted before the bus departs, with another educator conducting a headcount of all children 

on the bus. 
- As we alight from the bus a headcount is conducted. The bus is checked for any remaining children and items. 
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Leaving 
the venue 
 
Entering 
and exiting 
the bus 
 
Returning 
to the 
centre 
 
Including 
accounting 
for 
children at 
all times. 

- We then walk to our destination, with the educators working to ensure the children stay within the group at all 
times. An educator is stationed at the front, leading all the children to the destination, another at the back to 
ensure all children are safe and others spaced out throughout the middle of the group.  

- On arrival at our destination a headcount is conducted. 
- Educators are to ensure that they have knowledge of where the children are at all times. 
- Prior to exiting the venue another headcount is conducted. 
- We then walk to our bus, with the educators stationed at the front, middle and back of the group leading all 

the children to the destination, to ensure all children are safe. 
- Two educators count the children onto the bus. 
- A roll call & headcount is conducted before the bus departs. 
- When the bus stops to let us off a headcount is conducted as the children alight. The bus is checked for any 

remaining children and items. 
- We then walk to the Centre, where a roll call & headcount is conducted.  

 

 

 

 

Excursion checklist 

 First aid kit  Excursion Bag & Children’s medication  

 List of children attending the 
excursion 

 Walkie Talkies 

 Contact information for each 
child 

 Mobile phone / other means of communicating with the service & emergency services 

 Medical information for each 
child 

 Other items, please list 

 

Hazard identified Risk Rating   

(use matrix) 

Elimination/control measures Who When 



5 
 

Stairs/Escalators 
 

High - Children instructed to walk slowly and use 
handrails when using stairs 

- Educators positioned at the top and 
bottom of stair areas to supervise children 

- Children reminded not to run, push or 
overtake others on stairs 

- Regular head counts conducted before 
and after transitioning between areas 

- Children reminded to keep fingers, 
clothing and shoelaces away from 
escalator edges 

-  

All Children Throughout Excursion 

Flashing Lights/Loud 
Noise 

Moderate - Educators to monitor children who may 
be sensitive to flashing lights or loud 
environments 

- Provide children with access to quieter 
areas if required 

- Children encouraged to communicate 
with educators if feeling unwell or 
overwhelmed 

- Educators to closely supervise children in 
darker arcade areas 

- Educators to place themselves at several 
points so all areas of the arcade are visible 

All Children During Arcade session 

Interaction with the 
Public 

Moderate - Children to remain with their allocated 
group and educator at all times 

- Educators positioned throughout the 
venue to actively supervise children 

- Children instructed not to leave the group 
or speak with strangers without educator 
permission 

- Regular head counts and roll calls 
conducted throughout the excursion 

- Educators to follow centre child 
protection and supervision procedures at 
all times 

All Children Throughout Excursion 
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Bowling Balls/Bowling 
Lanes 

Moderate - Children instructed on safe bowling 
behaviour before activity begins 

- Children reminded not to run near 
bowling lanes or swing bowling balls 
excessively 

- Only one child permitted on the bowling 
approach area at a time 

- Educators actively supervise bowling 
areas 

- Appropriate sized bowling balls selected 
for children where possible 

All Children During Bowling activity 

Arcade Machine 
Misuse/failure 

Low - Children instructed to use equipment 
appropriately and follow venue rules 

- Educators to monitor crowded areas and 
manage group numbers around machines 

- Children reminded not to climb on 
machines or run between games 

- Broken or damaged equipment to be 
reported to venue staff immediately 

All Children During Arcade 
activities 

Slips, trips, falls, collisions High - Walk children in 2 lines in close groups 
- Educators positioned at front, middle and 

ends of groups 
- Educators to encourage children to tie up 

shoes laces and assist if required  
- Ensure that safe movement around the area is 

demonstrated to the kids before allowed out 
to the areas with water 

All Children  Entering bus/leaving 
bus 

& 

During excursion  

 

 

Extreme Weather 
conditions (including heat 
stress, sun burn, storms, 
high winds), Fire / floods, 

emergency 
crisis/situation 

Moderate - Seek shade/shelter where appropriate  
- Give time for children to be calm, safe, and 

secure  
- Leave excursion if extreme weather 

conditions or any critical emergencies  

 

All Children & 
Educator  

While at Excursion  
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Missing Child/absconding Moderate - Walk children in 2 lines in close groups and 
educators positioned at front, middle and 
ends of groups 

-  Constant head counts, and checking on 
children  

- Educators to communicate with one another 
and the children  

- Maintain staff to child ratio 1:10 

All Children Leaving/entering the 
bus 

& 

At the 
Excursion/transitioning 

to other areas 

Anaphylactic reaction/ 
allergies 

Moderate - First aid Kits/ EpiPen’s on hand  
- Regularly update information of children with 

anaphylaxis/allergies/intolerances and 
cultural requirements.  

- Ensure each educator and volunteer is aware 
of the medical and dietary list/info of each 
child. 

- Staff are trained in First aid, anaphylaxis and 
allergy awareness. 

- Asthma and anaphylaxis medication has been 
taken on the excursion, and their plans are 
followed in the event of a reaction/asthma 
attack 

Children with Allergies  Throughout the day 

Using the toilets/public 
toilets & hand 

washing/hygiene  

Moderate - An Educator to check toilet areas for any 
hazards before children enter  

- If the gender of that educator is not able to 
check the toilets. Send 2x older more 
responsible children to check whilst the 
educator waits right outside of toilet area 

- Children to go in small groups of same gender  
- Regular head counts and roll calls  
- Educators to walk children in groups at a time 

and remain near toilet block area until 
children have finished  

- Children to always communicate with 
educators about going to and from the toilets. 

All Children  At the Excursion  
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- Multiple toilets are located around the Island  

Choking, illness, vomiting Moderate - Have sickness bags available on the bus  
- Ensure children do not eat or drink on the bus 
- Ensure children are seated down whilst eating 

or drinking 
- All staff trained in first aid 

All Children On the Bus  

& 

While eating/drinking 

 
Covid- 19  

Illness, infections, 
hospitalisation, death of 

child/educator/adult  
  

 

 

Moderate  

 
Ensure Educators & Families are aware of our Covid-19 
Policy & procedure  
 

Maintain communication between NSW Health 
department, Department of Education, ECED and any other 
relevant organisation in relation to Covid-19  
 

Ensure information of Covid-19 and any practices are 
updated as new information becomes available  
 

Ensure all such important information and factsheets are 
available & /or displayed for educators /parents /families 
and visitors to view 
 

Educators & families are updated with any new information 
/ updates on Covid-19  
 

Ensure that when adults enter the service, they practice 
social distancing, cleaning of hands. That they enter and 
exit solely to drop off or collect their child 
 

Ensure that there are no children, educators or adults that 
enter the premises if they have been in contact with 
anyone that has had COVID-19 symptoms or are currently 
displaying any related symptoms 
 

If children or adults present during the day as unwell, they 
will be set aside from others. For a child: their parent will be 
contacted to collect them as soon as possible. For an adult: 
they will be asked to leave the centre to seek further 
medical advice. 
 

 

Coordinator 

 

Educators 

 

Families and children 

 

Provider Staff 

 

 

 

 

 

 
Throughout the whole 

day  
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All adults/Visitors/volunteers are to adhere to all Covid-19 
rules and practices as per prescribed from the NSW 
government  
 

Children will be given regular hand washing routines 
throughout the day, dependant on activity and what they 
are exposed to  
 

Antibacterial wipes, hand soap, paper towels and hand 
sanitiser will be available to all that enter/use the 
premises.  
 

Educators are strongly recommended to wear PPE including 
gloves & face masks where necessary  
 

Educators are to ensure supervision of children using hand 
sanitiser (as it is alcohol-based)  
 

A routine cleaning list is created in the centre and all 
educators are to complete the cleaning tasks and schedule.  

Educators are given opportunity to reflect and bring about 
new information in relation to our Covid-19 practices  

 

 

 

 

 

 

 

 

Plan prepared by: Thomas Logan Date: 12/05/2026 

Communicated to: All Staff on the day & Families (via website, and printed in centre) 

Venue and safety information/risk assessment/COVID-19 safety reviewed and attached: 

N/A  

Comment if needed: 

Reminder: Monitor the effectiveness of controls and change if necessary. Review the risk assessment if an incident or significant change occurs. 
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Risk Matrix 

 Consequence 
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Low Low Moderate High High 
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Low Low Low Moderate High 
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Guest Use of 

Venues and 

Attractions 

RA RS1 Guest Use of Venues 
and Attractions 

Last Review: 
March 2023  

Next Review: 
June 2025 

Approved by: 
Group Safety Manager 

Version: 
6.0 AQUA 

 

  

RISK ASSESSMENT WORKSHEET  
 

Venue: All Kingpin, Timezone, and 
Zone Bowling venues 

Activity/Product being assessed: Guest use of venue and attractions Date: March 2023 

Risk Assessment No: RS1 Assessed by: Krystal Nikolaou, Liam Langford, Safety 
Champions team 

Reviewed by: Group Safety Manager Next Review: June 2025 

ACTIVITY/ 
PRODUCT/ 

(Steps in process, areas 
etc.) 

HAZARD/RISK 
(What can cause harm or damage and the 

associated risks) 

INHERENT RISK ANALYSIS 
Prior to the implementation of controls 

RISK CONTROL PLAN 
 

(Strategies to eliminate/minimise the risk) 

 

RESIDUAL RISK ANALYSIS 
After the implementation of controls 

Consequence Likelihood Risk 
Level 

Consequence Likelihood Risk 
Level 

General use of 
venue facilities 
including Café, 
concourse, and 
rest rooms. 

Slips, trips, and falls causing 
bodily injury 

C3 L3 M 

• Pre-open inspection of venue. 

• Regular inspections and cleaning by venue team. 

• Control of identified hazards as per Safety Management 
System. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C2 L2 L 

Emergency including fire, bomb 
threat, structural collapse, etc. 

C5 L1 L 

• All team members complete mandatory Emergency 
Response and Basic Safety training with annual refresher. 

• Emergency Response Plans in venue. 

• Essential Fire Services available in venue maintained as per 
Australian Standards requirements. 

• Emergency Contact List displayed in venue. 

• Annual evacuation drills conducted. 

C3 L1 N 

Activity – Bowling 

Oil on lanes beyond foul line 

• Slips, trips, and falls 
causing bodily injury 

C4 L4 M 

• Foul line warning signage on lanes. 

• Fluorescent foul line hazard warning on lane capping. 

• Hazard warning displayed on scoring monitors prior to any 
game being commenced. 

• Hazard warning displayed on drop-down projector screens at 
regular intervals. 

• Guests to be advised by venue team of the hazards of 
stepping beyond the foul line. 

• Venue team to monitor Guest behaviour. 

• First Aid trained team members and First Aid supplies 
located throughout venue. 

• Oiling pattern ceases at 30cm distance from foul line. 

C3 L2 L 



 

 

    

Guest Use of 

Venues and 

Attractions 

RA RS1 Guest Use of Venues 
and Attractions 

Last Review: 
March 2023  

Next Review: 
June 2025 

Approved by: 
Group Safety Manager 

Version: 
6.0 AQUA 

 

Activity – Bowling 
(cont.) 

Spills on approach 

• Slips, trips, and falls 
causing bodily injury 

C3 L3 M 

• Pre-open inspection of venue. 

• Regular inspections and cleaning by venue team. 

• Food and beverage not permitted on approach area. 

• Control of identified hazards as per Safety Management 
System. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C2 L2 L 

Dropped bowling balls 

• Crush injury 
C3 L3 M 

• Provision of lightweight bowling balls. 

• Supervision of Guest groups by carers/teachers/supervisors. 

• Supervision of individual Guests by their designated 
carers/supervisors. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C2 L1 L 

Guests placing hands in ball 
return 

• Crush injury 

• Lacerations 

• Soft tissue injuries 

C4 L3 M 

• ”Do not place hands in ball return” warning stickers affixed 
to all ball return hoods. 

• Ball returns fitted with emergency stop devices. 

• Ball return emergency training conducted with venue team 
members. 

• Supervision of groups by carers/teachers/supervisors. 

• Supervision of individual Guests by their designated 
carers/supervisors. 

C2 L2 L 

Conventional free-fall 
pinspotter plant accessed by 
Guests 

• Crush injury 

C5 L2 M 

• Venue team to monitor Guest behaviour. 

• Supervision of Guest groups by carers/teachers/supervisors. 

• Supervision of individual Guests by their designated 
carers/supervisors. 

• Lane minder warning alarm operated in all venues operating 
free-fall pin spotter plant. 

o Immediate team member response to alarm signal. 

• Machine minders with cut-off devices located in majority of 
venues using conventional free-fall pin spotters. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C1 L1 N 



 

 

    

Guest Use of 

Venues and 

Attractions 

RA RS1 Guest Use of Venues 
and Attractions 

Last Review: 
March 2023  

Next Review: 
June 2025 

Approved by: 
Group Safety Manager 

Version: 
6.0 AQUA 

 

Activity – Bowling 
(cont.) 

String pin plant accessed by 
Guests 

• Contact with pins 

• Entanglement with 
strings 

C1 L2 N 

• Venue team to monitor Guest behaviour. 

• Supervision of Guest groups by carers/teachers/supervisors. 

• Supervision of individual Guests by their designated 
carers/supervisors. 

• Lane minder warning alarm operated in all venues operating 
string pin plant. 

o  Immediate team member response to alarm 
signal. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C1 L1 N 

Guests participating in bowling 
resulting in physical exertion  

• Sprains and strains 

• Dislocations 

C3 L3 M 

• First Aid trained team members and first aid supplies located 
throughout venue. 

 
NOTE: Bowling is a recreational activity with some inherent risk. 
Guests are expected to reasonably self-manage their own 
participation. 

C2 L3 L 

Activity – Laser Tag 

Guests running in Arena 
resulting in collision with other 
players 

• Lacerations 

• Dental injuries 

• Soft tissue injuries 

• Sprains and strains 

• Slips, trips, and falls 
causing bodily injury 

C3 L3 M 

• Laser Tag safety and game rules signage displayed at all Laser 
Tag entry points. 

o Game rules include “no running,” “no jumping,” 
“no crawling,” and “no physical contact.” 

• Video Safety Briefing of game instructions and safety rules 
conducted prior to all games and includes: 

o “No running,” “no crawling.” 
o “Hold phaser at chest height – NOT in front of 

face.” 
o When a video Safety Briefing is not available, a 

verbal safety briefing is to be given by Laser Tag 
attendant. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• Laser Tag attendants to be rostered during peak time 
operations to supervise within Arena during games. 

o Rostering dependent on peak time operations. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C2 L2 L 



 

 

    

Guest Use of 

Venues and 

Attractions 

RA RS1 Guest Use of Venues 
and Attractions 

Last Review: 
March 2023  

Next Review: 
June 2025 

Approved by: 
Group Safety Manager 

Version: 
6.0 AQUA 

 

Activity – Laser Tag 
(cont.) 

Guests running/movement in 
Arena resulting in contact with 
stationary theming and walls 

• Soft tissue injuries 

• Sprains and strains 

C3 L2 L 

• Laser Tag safety and game rules signage displayed at all Laser 
Tag entry points. 

o Game rules include “no running,” “no climbing,” 
“no jumping,” and “no physical contact.” 

• Video Safety Briefing of game instructions and safety rules 
conducted prior to all games and includes: 

o “No running,” and “no climbing.” 
o When a video Safety Briefing is not available, a 

verbal safety briefing is to be given by Laser Tag 
attendant. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• Laser Tag attendants to be rostered during peak time 
operations to supervise within Arena during games. 

o Rostering dependent on peak time operations. 

• Potential corner/edge of walls with poor visibility marked 
with fluorescent paint. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C2 L2 L 

Guests climbing on 
walls/theming 

• Falls from height 

• Fractures 

• Soft tissue injuries 

C4 L2 M 

• Laser Tag safety and game rules signage displayed at all Laser 
Tag entry points. 

o Game rules include “no climbing” and “no 
jumping.” 

• Video Safety Briefing of game instructions and safety rules 
conducted prior to all games and includes: 

o “No climbing.” 
o When a video Safety Briefing is not available, a 

verbal safety briefing is to be given by Laser Tag 
attendant. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• Laser Tag attendants to be rostered during peak time 
operations to supervise within Arena during games. 

o Rostering dependent on peak time operations. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

 
 

C2 L1 N 



 

 

    

Guest Use of 

Venues and 

Attractions 

RA RS1 Guest Use of Venues 
and Attractions 

Last Review: 
March 2023  

Next Review: 
June 2025 

Approved by: 
Group Safety Manager 

Version: 
6.0 AQUA 

 

Activity – Laser Tag 
(cont.) 

Guests running/movement on 
Arena ramps 

• Fractures 

• Soft tissue injuries 

• Sprains and strains 

• Slips, trips, and falls 
causing bodily injury 

C4 L2 M 

• Laser Tag safety and game rules signage displayed at all Laser 
Tag entry points. 

o Game rules include “no running.” 

• Video Safety Briefing of game instructions and safety rules 
conducted prior to all games and includes: 

o “No running.” 
o When a video Safety Briefing is not available, a 

verbal safety briefing is to be given by Laser Tag 
attendant. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• Laser Tag attendants to be rostered during peak time 
operations to supervise within Arena during games. 

o Rostering dependent on peak time operations. 

• Ramp surfaced with non-slip materials. 

• Top and Bottom of ramps identified by fluorescent tape. 

• Gradient of ramp walls identified with fluorescent tape. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C2 L1 N 

Strobe lighting and effects 

• Epileptic seizures 
C3 L1 L 

• Laser Tag safety and game rules signage displayed at all Laser 
Tag entry points. 

o Safety information includes “the laser arena uses 
flashing lights, lasers, and strobe lighting. Any 
person that suffers from photosensitivity epilepsy 
enter the arena at their own risk.” 

• Video Safety Briefing of game instructions and safety rules 
conducted prior to all games and includes: 

o “Strobe and flashing lights in operation.” 
o When a video Safety Briefing is not available, a 

verbal safety briefing is to be given by Laser Tag 
attendant. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• Laser Tag attendants to be rostered during peak time 
operations to supervise within Arena during games. 

o Rostering dependent on peak time operations. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

 

C1 L1 L 



 

 

    

Guest Use of 

Venues and 
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RA RS1 Guest Use of Venues 
and Attractions 

Last Review: 
March 2023  

Next Review: 
June 2025 

Approved by: 
Group Safety Manager 

Version: 
6.0 AQUA 

 

NOTE: Laser Tag is a recreational activity with some inherent risk. 
Guests with known medical conditions affected by noise and 
lighting effects are expected to reasonably self-manage their own 
participation. 

Activity – Laser Tag 
(cont.)  

Use of atmospherics such as 
smoke machines and hazers 

• Slips, trips, and falls 
causing bodily injury 

• Disorientation 

• Asphyxia 

C3 L1 L 

• Ventilation throughout Arena to guard against oxygen 
depletion. 

• Smoke machines and hazards placed in trays or containers to 
capture excess residue or spills. 

• Approved fluids and substances used as per Chemical 
Management procedure. 

• Minimal use of atmospheric effects to be used in Arena 
where installed in venue. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• Laser Tag attendants to be rostered during peak time 
operations to supervise within Arena during games. 

o Rostering dependent on peak time operations. 

• First Aid trained team members and first aid supplies located 
throughout venue. 

C1 L1 N 

Activity – 
Amusement 

Machines 

Deterioration or damage of 
power leads 

• Electrocution 

• Electric shock 

• Fire 

C5 L2 M 

• All cables and leads on floors will be secured under cable tidy 
tracks. 

o Double adaptors and the piggybacking of power 
strips and connectors are not to be used. 

• Pre-open inspection of venue. 

• All WHS incidents reported as per Safety Management 
System procedure. 

• Test and Tag of all electrical equipment as per Australian 
Standards requirements. 

• Regular cleaning of areas around electrical equipment and 
cables to ensure they are kept clean and free from dust 
build-up. 

• Monthly workplace inspection of venue. 

• Internal audits of venue conducted by Safety Department 
and Safety Champions team. 

• Essential Fire Services available in venue maintained as per 
Australian Standards requirements. 

C3 L1 N 
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Activity – 
Amusement 

Machines 
(cont.) 

Poor cable management 

• Electrical shock 

• Slips, trips, and falls 
causing bodily injury 

• Fractures 

• Soft tissue injuries 

• Sprains and strains 

C3 L4 M 

• All cables and leads on floors and behind game machines will 
be secured under cable tidy tracks. 

• Machine cables and leads will not be placed across walkways 
and thoroughfares. 

• All WHS incidents reported as per Safety Management 
System procedure. 

• Monthly workplace inspection of venue. 

• Internal audits of venue conducted by Safety Department 
and Safety Champions team. 

C3 L2 L 

Poorly maintained machines 

• Cuts and grazes 
C2 L2 L 

• Visual inspection of machines during pre-open inspection. 

• All WHS incidents reported as per Safety Management 
System procedure. 

• Corrective and planned maintenance conducted on 
amusement machines. 

• Monthly workplace inspection of venue. 

• First Aid trained team members and first aid supplies located 
in venue. 

C1 L1 N 

Guest misuse of machines 

• Dislocations 

• Fractures 

• Soft tissue injuries 

• Strains and sprains 

C3 L3 M 

• Game Service Attendants to be rostered during peak time 
operations to supervise high traffic game areas. 

o Rostering dependent on peak time operations. 

• Party Hosts accompany and supervise birthday party group. 

• Clear instruction of machine use on game machines which 
require active physical exertion. 

• First Aid trained team members and first aid supplies located 
in venue. 

C2 L2 M 

Game machine sounds and 
lighting effects 

• Epileptic seizures 

C3 L1 L 

• Supervision of groups by carers/teachers/supervisors. 

• Supervision of individual Guests by their designated 
carers/supervisors. 

• Game Service Attendants to be rostered during peak time 
operations to supervise high traffic game areas. 

o Rostering dependent on peak time operations. 

• Party Hosts accompany birthday party group to supervise 
within Arena during games. 

• First Aid trained team members and first aid supplies located 
throughout venue. 
 

NOTE: Machines feature noise and lighting effects as part of game 
operation and is therefore an activity with some inherent risk. 

C1 L1 L 
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Guests with known medical conditions affected by noise or 
lighting effects are expected to reasonably self-manage their own 
participation. 

Activity – Bumper 
Cars 

Metal/Battery powered objects 
coming into contact with live 
track 

• Electrical spark 

• Explosion 

• Fire 

• Melting 

C3 L2 L 

• Bumper Car safety signage displayed at all Bumper Car entry 
point and includes: 

o “No loose articles allowed.” 

• Guests directed to place all belongings in the designated 
storage area located away from floor surface upon entry into 
ride area. 

• Verbal Safety Briefing conducted prior to ride 
commencement. 

o Ride Operator to confirm all Guest belongings and 
lose items in pockets or on person have been 
removed prior to ride commencement. 

• Inspection of track surface by Ride Operator prior to ride 
commencement. 

• Bumper Car Operator Standard Operating Procedures. 

• Emergency Stop device installed on ride operator control 
panel. 

o Ride Operators trained in emergency stop 
procedures. 

C1 L1 N 

Unauthorised access to live 
track during ride operation 

• Electrocution 

• Electric shock 

• Collision with players 

C4 L3 M 

• Bumper Car safety signage displayed at Bumper Car entry 
point and includes: 

o “No bare feet.” 

• All ride gates locked between and during ride operation to 
prevent unauthorized access. 

• Verbal Safety Briefing conducted prior to ride 
commencement and includes: 

o “If you feel unwell or want to stop at any time, 
signal by raising both hands in the air and the ride 
will be stopped immediately.” 

o “Remain seated in your car at all times until 
instructed by the Operator.” 

• Active supervision by Ride Operator during operation of ride. 

• Bumper Car Operator Standard Operating Procedures. 

• Emergency Stop device installed on ride operator control 
panel. 

o Ride Operators trained in emergency stop 
procedures. 

C4 L1 L 
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• First Aid trained team members and first aid supplies located 
in venue. 

Activity – Bumper 
Cars (cont.) 

Guests putting arms or legs 
outside of bumper cars during 
ride operation 

• Fractures 

• Soft tissue injuries 

• Sprains and strains 

C3 L3 M 

• Bumper Car safety signage displayed at Bumper Car entry 
point and includes: 

o “Keep hands on steering wheel/levers and feet in 
footrests during operation.” 

• Verbal Safety Briefing conducted prior to ride 
commencement and includes: 

o “Keep both hands on the levers/steering wheel and 
feet in footrests.” 

o Traffic control direction to reduce risk of impact. 

• Bumper Car Operator Standard Operating Procedures. 

• Active supervision by Ride Operator during operation of ride. 
o Warnings provided to players or cease of ride 

operation applied where appropriate. 

• Emergency Stop device installed on ride operator control 
panel. 

o Ride Operators trained in emergency stop 
procedures. 

• First Aid trained team members and first aid supplies located 
in venue. 

C3 L2 L 

Collision of bumper cars 
causing injury to players 

• Soft tissue injuries 
C2 L3 L 

• Bumper Cars fitted with rubber pneumatic cushioning to 
absorb impact. 

• Bumper Cars fitted with maximum speed limiter of 3.3 
metres per second. 

• Bumper Car safety signage displayed at Bumper Car entry 
point and includes: 

o Minimum age restriction. 
o Minimum and maximum height restrictions. 
o Maximum weight restriction. 
o “Safety restraint must be worn at all times.” 
o “Do not bump rails.” 

• Minimum height chart installed at Bumper Car entry point. 

• Bumper Car Operator Standard Operating Procedures. 

• Verbal Safety Briefing conducted prior to ride 
commencement and includes: 

o “Seat belts must be worn at all times.” 
o “Do not bump directly into guard rails.” 

C2 L2 L 
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o Traffic control direction to reduce risk of impact. 

• Active supervision by Ride Operator during operation of ride. 
o Warnings provided to players or cease of ride 

operation applied where appropriate. 

• Emergency Stop device installed on ride operator control 
panel. 

o Ride Operators trained in emergency stop 
procedures. 

• First Aid trained team members and first aid supplies located 
in venue. 

Activity – Escape 
Rooms 

Guest ability to exit Escape 
Room in the event of an 
emergency 

C4 L2 M 

• Verbal safety briefing conducted prior to Guests entering 
Escape Room and includes: 

o Emergency procedure and nearest emergency 
exits. 

• Escape room entry and exit door are locked when Escape 
Rooms are not in use to prevent unauthorised access. 

• All doors of Escape Room can be released from the inside by 
Guests via emergency push button. 

• Fire suppression sprinkler system installed in all Escape 
Rooms and connected to fire alarm system. 

• Essential Fire Services available in venue maintained as per 
Australian Standards requirements. 

• Emergency exits are clearly marked and illuminated. 

• CCTV and two-way audio available in Escape Rooms for 
monitoring and communication with Guests during operation 
by game attendant. 

C1 L2 N 

Guest collision with low 
doorways, fittings, or décor 

• Soft tissue injuries 

C2 L3 L 

• Verbal safety briefing conducted prior to Guests entering 
Escape Room and includes: 

o Advising Guests to be mindful when moving 
around or between rooms. 

• Sufficient lighting installed for Guests to navigate 
environment. 

• Décor is painted/finished to promote visibility. 

C2 L2 L 
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Activity – Escape 
Rooms (cont.) 

Guests attempt to move or 
remove fixed fittings that are 
not part of Escape Room puzzle 
(e.g. furniture, lighting, 
electrical equipment) 

• Electrical shock 

• Soft tissue injuries 

• Sprains and strains 

C4 L4 H 

• Verbal safety briefing conducted prior to Guests entering 
Escape Room and includes: 

o Identifying labelling used within Escape Room. 
o Lighting and electrical equipment is not part of the 

game. 

• Non-removable furniture/fixtures identified with labelling. 

• All items not part of the game are securely fixed into place. 

C4 L1 L 

Guest reaction to confined 
space/environment 

• Claustrophobia 

• Panic attack 

• Anxiety 

C2 L2 L 

• Verbal safety briefing conducted prior to Guests entering 
Escape Room and includes: 

o Participants may exit the game at any time. 
o Escape Rooms are never locked during game play. 
o How to call for help from game attendant. 
o How to use door emergency exit buttons. 

• CCTV and two-way audio available in Escape Rooms for 
monitoring and communication with Guests during operation 
by game attendant. 

• Sufficient lighting installed for Guests to navigate 
environment. 

• Emergency exits are clearly marked and illuminated. 

C1 L1 N 

Activity – Karaoke 

Noise exposure C3 L4 M 
• Noise limiter installed in music system and set in accordance 

with Noise Regulations. 

• Sound dampening materials used in Karaoke rooms. 

C1 L1 N 

Deterioration or damage of 
power leads 

• Electrocution 

• Electric shock 

• Fire 

C4 L3 M 

• Wireless microphones used in all Karaoke rooms. 

• Lyric boxes and equipment ceiling mounted where possible. 
o Where this is not possible, equipment will be 

secured to the ground to prevent deterioration or 
damage. 

• All cables and leads on floors will be secured under cable tidy 
tracks. 

o Double adaptors and the piggybacking of power 
strips and connectors will not be used. 

• Pre-open inspection of venue. 

• All WHS incidents reported as per Safety Management 
System procedure. 

• Test and Tag of all electrical equipment as per Australian 
Standards requirements. 

• Monthly workplace inspection of venue. 

C3 L1 N 
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• Internal audits of venue conducted by Safety Department 
and Safety Champions team. 

• Essential Fire Services available in venue maintained as per 
Australian Standards requirements. 

Activity – Karaoke 
(cont.) 

Poor cable management 

• Electrical shock 

• Slips, trips, and falls 
causing bodily injury 

• Fractures 

• Soft tissue injuries 

• Sprains and strains 

C3 L4 M 

• Wireless microphones used in all Karaoke rooms. 

• Cabling, lyric boxes, and equipment ceiling mounted where 
possible. 

o Where this is not possible, equipment will be 
secured to the ground and cables secured under 
cable tidy tracks. 

o Cables and leads will not be placed across 
walkways and thoroughfares. 

• All WHS incidents reported as per Safety Management 
System procedure. 

• Monthly workplace inspection of venue. 

• Internal audits of venue conducted by Safety Department 
and Safety Champions team. 

C3 L2 L 

Guest movement on or around 
stage areas 

• Slips, trips, and falls 
causing bodily injury 

• Fractures 

• Soft tissue injuries 

• Sprains and strains 

C3 L3 M 

• Sufficient lighting installed for visibility of stage areas. 

• Sufficient large spacing of stage area to allow easy 
movement. 

• Stage floor is differentiated by colour separate to main 
flooring to indicated raised areas. 

• Venue team to monitor Guest behaviour. 

C3 L2 L 

Activity – Pool 
Tables 

Contact with pool cue 

• Soft tissue injuries 
C2 L4 M 

• Pool tables positioned with sufficient spacing from adjacent 
games, furniture, equipment, and additional pool tables, to 
prevent accidental contact. 

• Back of pool cue fitted with a rubber stop. 

• Sufficient lighting is installed around pool table areas.  

• Venue team to monitor Guest behaviour. 

C2 L2 L 

Contact with pool balls 

• Soft tissue injuries 
C2 L3 L 

• Pool tables positioned with sufficient spacing from adjacent 
games, furniture, equipment, and additional pool tables, to 
prevent accidental contact. 

• Pool table padding and surface to be well maintained. 

• Sufficient lighting is installed around pool table areas.  

• Venue team to monitor Guest behaviour. 

C2 L2 L 
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Activity – Pool 
Tables (cont.) 

Guests placing fingers or hands 
in ball return or pockets 

• Soft tissue injuries 
C2 L3 L 

• Guards and locking devices installed prevent unauthorised 
access to ball return. 

• Padding installed in ball return to reduce impact of returning 
balls. 

• Ball return chute captures balls through normal play. 

• Deep pockets and ball return chute mechanism discourages 
Guests from attempting to retrieve the ball. 

C2 L1 N 

Guest contact with pool table 

• Slips, trips, and falls 
causing bodily injury 

• Fractures 

• Soft tissue injuries 

• Sprains and strains 

C3 L4 M 

• Ball return chute captures balls through normal play. 

• Cue stand provided for un-used cues. 
o Where practical, pool cues and balls are to be 

stored behind venue service counter. 

• Venue team monitoring game floor area and returning 
unused equipment to game storage area. 

• Sufficient lighting is installed around pool table areas. 

C3 L2 L 

Activity – Virtual 
Reality (VR) 

Guest contact with 
obstructions, objects, or people 
outside of play boundary 

• Slips, trips, and falls 
causing bodily injury 

• Fractures 

• Soft tissue injuries 

C2 L3 L 

Seated VR experiences: 

• Handlebars in front of ride seating for players to hold on to. 

• Emergency stop buttons located in front of player’s seat.  

• “No Entry / Do Not Stand” and “Keep Clear” areas clearly 
marked on seated VR game machines. 

• Warning and safety information signage displayed on seated 
VR game machines. 
 

Standing VR experiences: 

• Designated 6m play area is provided for VR game play. 

• Outside perimeter of designated play area cordoned off to 
prevent unauthorised entry or accidental player exit during 
play. 

• VR equipment attached by a lanyard for non-wireless 
headset models. 

• Hand-held controls attached to player’s body via wrist strap. 

• VR headset displays warning information to players at 
commencement of activity which includes: 

o “No jumping,” “no running,” and general game 
play instructions. 

• VR headset provides warning if it detects a player is at risk of 
collision with another player or obstruction. 

• VR guardian switches on in headset to provide a view of the 
real world if players step outside the designated play area. 

C2 L2 L 
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• VR attendant to actively supervise game during operation. 
o Guests advised to follow any VR game attendant 

instructions. 

• VR attendant to ensure play area is clear and VR trackers are 
free of obstructions prior to starting game and allowing 
player movement. 

• Venue team to monitor Guest behaviour. 

• VR game session will be stopped by the VR game attendant 
in the event of a medical emergency. 

• First Aid trained team members and first aid supplies located 
in venue. 

Activity – Virtual 
Reality (VR) 

(cont.) 

Guest contact with 
obstructions, objects, or other 
players within play boundary 

• Slips, trips, and falls 
causing bodily injury 

• Fractures 

• Soft tissue injuries 

C2 L3 L 

Seated VR experiences: 

• Handlebars in front of ride seating for players to hold on to. 

• Emergency stop buttons located in front of player’s seat.  

• “No Entry / Do Not Stand” and “Keep Clear” areas clearly 
marked on seated VR game machines. 

• Warning and safety information signage displayed on seated 
VR game machines. 
 

Standing VR experiences: 

• VR headset displays warning information to players at 
commencement of activity which includes: 

o “No jumping,” “no running,” and general game 
play instructions. 

• Hand-held controls attached to player’s body via wrist strap. 

• VR attendant to actively supervise game during operation. 
o Guests advised to follow all VR game attendant’s 

instructions. 

• VR attendant to ensure play area is clear and VR trackers are 
free of obstructions prior to starting game and allowing 
player movement. 

• VR headset provides warning if it detects a player is at risk of 
collision with another player or obstruction. 

• Venue team to monitor Guest behaviour. 

• VR game session will be stopped by the VR game attendant 
in the event of a medical emergency. 

• First Aid trained team members and first aid supplies located 
in venue. 

C2 L2 L 
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Activity – Virtual 
Reality (VR) 

(cont.) 

Guest experiences motion 
sickness during game play 

• Illness (such as 
dizziness, fainting, or 
vomiting) 

C2 L2 L 

Seated VR experiences: 

• Guests may remove their VR headset at any time during 
game operation. 

• Handlebars in front of ride seating for players to hold on to. 

• Emergency stop buttons located in front of player’s seat. 

• Warning and safety information signage displayed on seated 
VR game machines. 
 

Standing VR experiences: 

• Guests may remove their VR headset at any time during 
game operation. 

• VR attendant to actively supervise game during operation. 
o Guests advised to remove their headset and notify 

attendant immediately if they are feeling unwell. 

• VR game session will be stopped by the VR game attendant 
in the event of a medical emergency. 

• First Aid trained team members and first aid supplies located 
in venue. 

 
NOTE: VR is a recreational activity with some inherent risk. Guests 
are expected to reasonably self-manage their own participation. 

C1 L1 N 

Deterioration or damage of 
power leads 

• Electrocution 

• Electric shock 

• Fire 

C4 L3 M 

• Wireless headsets and controller used where possible. 
o When wireless headsets are not used, wired 

headsets will be suspension mounted from ceiling 
or top of structure framework. 

• All cables and leads on floors will be secured under cable tidy 
tracks. 

o Double adaptors and the piggybacking of power 
strips and connectors will not be used. 

• Pre-open inspection of venue. 

• All WHS incidents reported as per Safety Management 
System procedure. 

• Test and Tag of all electrical equipment as per Australian 
Standards requirements. 

• Monthly workplace inspection of venue. 

• Internal audits of venue conducted by Safety Department 
and Safety Champions team. 

• Essential Fire Services available in venue maintained as per 
Australian Standards requirements. 

C3 L1 N 
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DEFINITIONS OF RISK MATRIX TERMS 

Consequence Likelihood 
Description  WHS Definition Description  WHS Definition 

Catastrophic C5 Death of one or more people. Almost certain L5 

The event is expected to occur in most 
circumstances. Common or repetitive occurrence at 
the Centre. Constant exposure to hazard. Very high 
probability of damage. 

Major C4 Extensive or multiple injuries; hospitalisation required. Likely L4 The event will probably occur in most circumstances. 

Moderate C3 Medical treatment required and/or lost time injury. Possible L3 The event should occur at some time. 

Minor C2 First aid treatment. Unlikely L2 The event could occur at some time. 

Negligible C1 Minor injury, no first-aid required. Rare L1 The event may occur in exceptional circumstances. 

RISK MATRIX 

CONSEQUENCE 

Negligible (C1) Minor (C2) Moderate (C3) Major (C4) 
Catastrophic 

(C5) 

LI
K

EL
IH

O
O

D
 

Almost Certain (L5) LOW (L) MEDIUM (M) HIGH (H) VERY HIGH (VH) EXTREME (E) 

Likely (L4) LOW (L) MEDIUM (M) MEDIUM (M) HIGH (H) VERY HIGH (VH) 

Possible (L3) NEGLIGIBLE (N) LOW (L) MEDIUM (M) MEDIUM (M) HIGH (H) 

Unlikely (L2) NEGLIGIBLE (N) LOW (L) LOW (L) MEDIUM (M) MEDIUM (M) 

Rare (L1) NEGLIGIBLE (N) NEGLIGIBLE (N) NEGLIGIBLE (N) LOW (L) LOW (L) 

Hierarchy of Controls 

1. Elimination 
2. Substitution 
3. Isolation 
4. Engineering 
5. Administration 
6. PPE 


