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EHOSHC Excursion Risk Management Plan 

Epping Heights OSHC  

Out Of School Hours Care Inc.  

ABN: 83425978  

Email: Eppingheightsoosh@hotmail.com 

Website: www.eppingheightsoshc.com.au 

Excursion details: Museum of Illusions Sydney  

Date(s) of Excursion  Monday, 13 July 2026 Excursion destination/address:  
Museum of Illusions Sydney  
413 George St, Sydney NSW 2000 
 

Departure and arrival times Depart Centre:    9:00am      Arrival:     9:30am         Departure:       2:15pm        Arrive back at Centre:   2:45pm 

Proposed activities • Travel to the Museum of Illusions Sydney by bus.  

• Walk through the museum in supervised groups.  

• Explore interactive illusion exhibits and displays.  

• Participate in hands-on activities and optical illusion 
experiences.  

(Please select Yes or No) 

Water hazards? Reg 101.2 (c) No? If no – there are no further 
considerations or additions regarding water hazards. 

Reg 101.2 (c) Yes? If yes – please see below considerations 
outlined in below risk assessment to accommodate for water 
hazards (eg: staff to child ratios and other safety considerations. 

Method of transport, including map 
of proposed route 

Bus  
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Name of excursion co-ordinator Adam Pearson  

Centre Contact Details  Landline: 0298690602 Mobile: 0459883456 

Number of children attending 
excursion 

Intended: 40 Number of 
educators/parents/volunteers 

4  

Educator to child ratio, including 
whether this excursion warrants a 
higher ratio? 
Please provide details. 

1:10 

 
Procedures for: 
 

- Leaving the centre 
- Entering and exiting the bus 
- Entering the venue 
- Leaving the venue 
- Entering and exiting the bus 
- Returning to the centre 

 
Including accounting for children at 
all times. 

 

- A roll call is conducted prior to the children leaving the EHOSHC building. The responsible person is to ensure 
they know the number of children who are in our care. 

- Children are encouraged to go to the bathroom before leaving, an educator remains at toilet block until all 
children have finished 

- Children are lined up in the playground and walked in 2 lines. Educators positioned at front, middle and ends of 
group 

- Two educators count the children onto the bus. 
- A roll call is conducted before the bus departs, with another educator conducting a headcount of all children on 

the bus. 
- As we alight from the bus a headcount is conducted. The bus is checked for any remaining children and items. 
- We then walk to our destination, with the educators working to ensure the children stay within the group at all 

times. An educator is stationed at the front, leading all the children to the destination, another at the back to 
ensure all children are safe and others spaced out throughout the middle of the group.  

- On arrival at our destination a headcount is conducted. 
- Educators are to ensure that they have knowledge of where the children are at all times. 
- Prior to exiting the venue another headcount is conducted. 
- We then walk to our bus, with the educators stationed at the front, middle and back of the group leading all 

the children to the destination, to ensure all children are safe. 
- Two educators count the children onto the bus. 
- A roll call & headcount is conducted before the bus departs. 
- When the bus stops to let us off a headcount is conducted as the children alight. The bus is checked for any 

remaining children and items. 
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- We then walk to the Centre, where a roll call & headcount is conducted.  

 

 

Excursion checklist 

 First aid kit  Excursion Bag & Children’s medication  

 List of children attending the excursion  Walkie Talkies 

 Contact information for each child  Mobile phone / other means of communicating with the service & emergency services 

 Medical information for each child  Other items, please list 

 

Hazard identified Risk Rating   

(use matrix) 

Elimination/control measures Who When 

Slips, trips, falls, collisions High - Walk children in 2 lines in close groups 
- Educators positioned at front, middle and 

ends of groups 
- Educators to encourage children to tie up 

shoes laces and assist if required  
- Explain behaviour expectations before 

entering the museum.  
- Children to remain with their allocated group 

and educator.  
- Educators positioned throughout the group to 

monitor behaviour.  
- Remind children not to run, push, or climb on 

exhibits.  
- Provide regular reminders throughout the 

excursion. 
- Children to walk at all times.  
- Educators supervise closely in illusion rooms.  

All Children  Entering bus/leaving 
bus 

& 

During excursion  
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- Children instructed to watch where they are 
walking.  

- One group enters confined exhibits at a time if 
required.  

- Staff to assist children who appear unsure or 
disoriented. 
 

Extreme Weather 
conditions (including heat 
stress, sun burn, storms, 
high winds), Fire / floods, 

emergency 
crisis/situation 

Moderate - Seek shade/shelter where appropriate  
- Give time for children to be calm, safe, and 

secure  
- Leave excursion if extreme weather 

conditions or any critical emergencies  

 

All Children & 
Educator  

While at Excursion  

Missing Child/absconding Moderate - Walk children in 2 lines in close groups and 

educators positioned at front, middle and 

ends of groups 

- Constant head counts, and checking on 

children  

- Educators to communicate with one another 

and the children  

- Maintain staff to child ratio 1:10 

All Children Leaving/entering the 
bus 

& 

At the 
Excursion/transitioning 

to other areas 

Anaphylactic reaction/ 
allergies 

Moderate - First aid Kits/ EpiPen’s on hand  
- Regularly update information of children with 

anaphylaxis/allergies/intolerances and 
cultural requirements.  

- Ensure each educator and volunteer is aware 
of the medical and dietary list/info of each 
child. 

- Staff are trained in First aid, anaphylaxis and 
allergy awareness. 

- Asthma and anaphylaxis medication has been 
taken on the excursion, and their plans are 

Children with Allergies  Throughout the day 
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followed in the event of a reaction/asthma 
attack 

Using the toilets/public 
toilets & hand 

washing/hygiene  

Moderate - An Educator to check toilet areas for any 
hazards before children enter  

- If the gender of that educator is not able to 
check the toilets. Send 2x older more 
responsible children to check whilst the 
educator waits right outside of toilet area 

- Children to go in small groups of same gender  
- Regular head counts and roll calls  
- Educators to walk children in groups at a time 

and remain near toilet block area until 
children have finished  

- Children to always communicate with 
educators about going to and from the toilets. 

- Multiple toilets are located around the Island  

All Children  At the Excursion  

Choking, illness, vomiting Moderate - Have sickness bags available on the bus  
- Ensure children do not eat or drink on the bus 
- Ensure children are seated down whilst eating 

or drinking 
- All staff trained in first aid 

All Children On the Bus  

& 

While eating/drinking 

Anxiety, Fear or Sensory 
Overload 

 

Moderate  
- Children may choose not to participate in any 

exhibit.  
- Educators monitor children's wellbeing.  
- Provide reassurance and alternative activities 

if needed.  
- Allow children to leave an exhibit with an 

educator if distressed. 
 

All Children  At the excursion  

 
Public 
interaction/strangers 
 

Moderate  
- Children remain with their group at all times.  
- Educators supervise interactions with 

members of the public.  

All Children At the excursion  
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- Children reminded not to leave the group or 
speak to strangers without an educator 
present. 
 

 
Covid- 19  

Illness, infections, 
hospitalisation, death of 

child/educator/adult  
  

 

 

Moderate  

 
Ensure Educators & Families are aware of our Covid-19 
Policy & procedure  
 

Maintain communication between NSW Health 
department, Department of Education, ECED and any other 
relevant organisation in relation to Covid-19  
 

Ensure information of Covid-19 and any practices are 
updated as new information becomes available  
 

Ensure all such important information and factsheets are 
available & /or displayed for educators /parents /families 
and visitors to view 
 

Educators & families are updated with any new information 
/ updates on Covid-19  
 

Ensure that when adults enter the service, they practice 
social distancing, cleaning of hands. That they enter and 
exit solely to drop off or collect their child 
 

Ensure that there are no children, educators or adults that 
enter the premises if they have been in contact with 
anyone that has had COVID-19 symptoms or are currently 
displaying any related symptoms 
 

If children or adults present during the day as unwell, they 
will be set aside from others. For a child: their parent will be 
contacted to collect them as soon as possible. For an adult: 
they will be asked to leave the centre to seek further 
medical advice. 
 

All adults/Visitors/volunteers are to adhere to all Covid-19 
rules and practices as per prescribed from the NSW 
government  
 

 

Coordinator 

 

Educators 

 

Families and children 

 

Provider Staff 

 

 

 

 

 

 
Throughout the whole 

day  
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Children will be given regular hand washing routines 
throughout the day, dependant on activity and what they 
are exposed to  
 

Antibacterial wipes, hand soap, paper towels and hand 
sanitiser will be available to all that enter/use the 
premises.  
 

Educators are strongly recommended to wear PPE including 
gloves & face masks where necessary  
 

Educators are to ensure supervision of children using hand 
sanitiser (as it is alcohol-based)  
 

A routine cleaning list is created in the centre and all 
educators are to complete the cleaning tasks and schedule.  

Educators are given opportunity to reflect and bring about 
new information in relation to our Covid-19 practices  

 

 

 

 

 

 

 

 

Plan prepared by: Julia Murray Date: 4 June 2026 

Communicated to: All Staff on the day & Families (via website, and printed in centre) 

Venue and safety information/risk assessment/COVID-19 safety reviewed and attached: 

 

Comment if needed: 

Reminder: Monitor the effectiveness of controls and change if necessary. Review the risk assessment if an incident or significant change occurs. 

Risk Matrix 

 Consequence 
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Teacher Resources:  Excursion Information 
 

This document provides essential background information for teachers planning a school excursion to the Museum of Illusions Sydney. It is designed to assist in 
preparing a Risk Assessment Plan. For further information, please contact: info@moisydney.com 
 

About Museum of Illusions Sydney 
 
Museum of Illusions Sydney offers an interactive learning experience featuring over 80 mind‑bending exhibits that challenge perception and spark curiosity. 
Students can explore principles of visual perception, physics, mathematics, and art through dynamic and engaging displays. 
Aligned with the Australian National Curriculum, the museum is an ideal excursion for students of all ages. 
 
 
About Museum of Illusions Group 
 
The Museum of Illusions Group is the largest and fastest‑growing chain of privately held museums globally. Since the first location opened in Zagreb, Croatia, in 
2015, the brand has expanded worldwide, becoming an instant attraction in every city it enters and welcoming millions of visitors annually. 
Each museum offers a visual, sensory, and educational experience designed to inspire wonder and explore the science behind optical illusions. 
 
Arrival & Departure 
 
Address: 413 George Street, Sydney NSW 2000 
 Centrally located in the Sydney CBD, the museum is within easy walking distance of Pitt St Mall, Queen Victoria Building, Town Hall, and World Square. 
 
Coach Drop‑off: 
The nearest coach drop‑off point is on Market Street outside the State Theatre (no coach parking permitted). 
 
For travel information, please refer to the FAQ section at: https://moisydney.com 
 
 
Access to the Museum 

The museum is directly accessible from George Street.   Please ensure students are supervised, as George Street although pedestrianised still has regular light 
rail services operating. 
 
Access is available via lift, stairs, and escalator. 
 

mailto:info@moisydney.com
https://moisydney.com/
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Teacher Resources:  Excursion Information 
 
Legal Requirements and attractions information 
Public Liability Available Upon Request 
Attraction Staff / Staff identification  All attraction staff wear uniforms and name badges for easy identification.  

All staff hold verified Working With Children Checks (WWCC). 

Risk Assessment 
Vehicle Traffic N/A inside the museum. Please note that George Street is pedestrianised but remains active with light rail 

and occasional service vehicles. 
Weather Protection/Sun Safety The attraction is indoors so weather protection is not required. The only exception may be when groups are 

asked to wait outside while tickets are collected on arrival to avoid crowding in the entrance way. We 
recommend for school groups to bring hats and water bottles 

Slips/ Trips / Falls The following hazards should be noted:  
• Trips caused by looking in the display and not at the floor  
• Wet flooring  
• Steps and stairs 
• Disorientation from Illusions 

High level areas (Vortex Tunnel, Building Illusion & 
Reverse Room) 

Supervision is required. 

Strobe Lighting Strobe lighting is use in the museum on a couple of the exhibits, please speak to a team member on arrival 
if you need more information.  

Reduced Lighting Care should be taken due to reduced lighting in certain areas. 
Enclosed Spaces Some parts of the attractions could make individuals feel confined due to being dark or enclosed.   

However, there are no areas in the attraction that can be defined as a confined space. 
Attractions Specific Risks The following hazards should be noted:  

• Impact of walking/running into mirrors 
• Injury from improper use of illusions 
• Risk of choking from small parts of puzzles or retail items on display. 

Door Entrapment Beware of closing doors on fingers etc 
Attraction Arrangements 

Arrival Arrangements Upon arrival please ensure that only the group leader attended the reception desk to check the group in, 
the team member will then check your group in and give you access to the Museum. 

First Aid Museum of Illusions always has a trained first aiders onsite during opening hours. We also have a 
Defibrillator located onsite at Reception. 
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Teacher Resources:  Excursion Information 
Emergency Planning Museum of Illusions has a contingency plan in the event of an emergency. Listen to staff instructions 

during the event of an emergency. The emergency plan has been developed in conjunction with the local 
emergency services who have regular meetings regarding emergency procedures. 

Fire Safety In the event of an emergency, please follow all evacuation procedures as direct by the buildings emergency 
system or team members. 

Wheelchair Access We are wheelchair accessible and have access lift from street level to the Museum, Accessible Bathroom 
facilities. Please note there are some illusion rooms with slanted floors that are not as accessible but those 
can be bypassed on your visit. 

Lost children Please report to a member of staff. Staff are trained to respond to lost children onsite, in line with internal 
procedures.  

Unruly Children The attraction has conditions of entry available on our website when purchasing tickets. Staff are trained to 
enforce these regulations for the benefit of all guests. Staff will instruct children to behave where 
necessary. Children should be always supervised by an adult. 

Age/Height Restrictions Ages 5-12. Children ages 12 and under must always be accompanied by an adult during their visit. 
Locker/ Storage Facilities We have a limited number of free lockers available for use, located in reception. They are on a first come 

first serve basis. 
Eating Facilities We unfortunately do not have any facilities or space for eating at the Museum, however there are plenty of 

nearby restaurants. Alternatively, we are located near Hyde Park which is a great space for packed lunches 
on the grass. 

Welfare Facilities There are toilets including an accessible toilet available at the Museum and located next to reception. 
Additional costs We have a Smart shop at the end of the attraction. We are a cashless facility; therefore, we recommend 

preparing a way of payment to purchase any items prior to visit. 
Attraction sign positing  Museum of Illusions is a free flow attraction with designed to take you past all our exhibits. We would 

therefore recommend splitting and exploring in smaller groups with assigned meeting points at certain 
times. Please note: Once your class has entered the attraction you will not be able to leave and then re-
enter. 

 

The purpose of this document is to enable schools / groups to use the information provided for the development of visit risk assessments to satisfy the obligations 
placed by the Health and Safety at Work Act and the Management of Health and Safety at Work Regulations. The above hazards have been identified as being 
inherent to this attraction.  MOI Sydney Pty Ltd does not accept liability for any omissions to this list. Control measures indicated are recommendations only and 
must be adapted / amended by group organisers. Please ensure adequate supervisors are appointed for the number in your group. 


